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SWBTl % Yes- 87'Yo SWBTI % Yes- 84{Yo SWBTI % Yes- 82% Result
Descliption PM Tier 1 Tier2 Tier3 Area P/B CLEC Benchmark Z~Value Result CLEC Benchmark Z~Value Result CLEC BenchmaT1l. Z~Value Result Z 88%

Av Res for OSS Pre~Order ~ Address Verification ~ DATAGATE 1~01 M CO B 24 47 229 Yes 23 47 000 Yes 2 1 47 000 Yes N HIT
Av Res · for OSS Pre-Order ~ Reo for Tele hone Number ~ OATAGATE 1~02 M CO B 31 4.5 140 Yes 32 45 000 Yes 31 45 000 Yes N HIT
Av Res for OSS Pre~Order ~ Re for CSR < 30 WTN ~ DATAGATE 1~03 M CO B 42 66 238 Yes 41 66 000 Yes 23 6.6 a 00 Yes N HIT
Av Res lor OSS Pre-Order ~ Rea. for CSR > 30 WTN ~ DATAGATE 1~04 M CO B 16.8 nla 148 nla 127 n/a N
Av Res lor OSS Pre~Order ~ Serv Ava,labllitv ~ DATAGATE 1~05 M CO B 12 6.6 540 Yes 1.9 6.6 000 Yes 17 66 000 Yes N HI r
Av . Res lor OSS Pre~Order ~ Serv AnnOlntmenl Scheduliii6 ~ DATAGATE 1~06 M CO B as 10 050 Yes 09 10 000 Yes 18 1.0 200 r,lu N HIT
Av . Res for OSS Pre~Order ~ D,soalch Reouired ~ DATAGATE 107 M CO B 88 126 380 Yes 92 126 000 Yes 76 126 000 Yes N HIT
Av Res for OSS Pre~Order ~ PIC ~ DATAGATE 1~08 M CO B 94 280 18.60 Yes 59 19.1 000 Yes 44 191 a 00 Yes N HIT
Av Res for OSS Pre~Order ~ Aclual Loon Makeuo~ActualReturned 1~09 M CO B nla 126 nla 24.4 126 000 Yes 27.1 126 2.00 I'k N
Av Res for OSS Pre~Order ~ Actual Looo Makeu ~Deslan Returned 1~10 M CO B nla 130 nla n/a 130 nfa nla 130 nla N
Av Res for OSS Pre~Order ~ Deslon Loa Makeuo-Desian Returned 1~ 11 M CO B nfa 10.0 nla 9.0 100 0.00 Yes 85 100 000 Yes N HIT
Av . Res for OSS Pre~Order ~ Protocol Translatlon ~ EDlinDut 1~ 12 M CO B nla nla 1119 n/a 475 nfa N
Av Res · for OSS Pre~Order ~ Prolocol Translation ~ EDI Outout 1~ 13 M CO B nla nla 147 nla 159 nla N
Av Res for OSS Pre~Order ~ Protocol Translation ~ CORBA Inout 1~14 M CO B nfa nla 03 nfa 02 nla N
Av Res for OSS Pre-Order ~ Protocol Translation ~ CORBA Outout 1~15 M CO B nfa nJa 02 nla 0.2 n/a N
Av Res for OSS Pre~Order ~ Address Verification ~VERIGATE 1~ 16 M CO B 29 47 175 Yes 3.1 47 000 Yes 29 47 000 Yes N HIT
Av Res for OSS Pre~Order ~ Ren for Teleohone Number ~ VERIGATE 1~ 17 M CO B 21 4.5 2.40 Yes 2.2 45 000 Yes 21 45 000 Yes N HIT
Av Res for OSS Pre~Order ~ Reo for CSR < 30 WTM ~ VERIGATE 1~18 M CO B 24 66 425 Yes 3.4 66 000 Yes 23 6.6 000 Yes N HIT
Av Res for OSS Pre~Order ~ Ren for CSR > 30 WTM ~ VERIGATE 1~19 M CO B 49 nfa 7.0 nla 51 nfa N
Av Res for OSS Pre~Order ~ Serv Availabllitv ~ VERIGATE 1~20 M CO B 2.7 6.6 385 Yes 37 66 000 Yes 20 66 000 Yes N HIT
Av Res for ass Pre-Order - Serv ;., J ointment Schedullna - VF RICl..TE 1 -:~ 1 M CD B 06 10 0.40 Yes 16 1.0 2 00 Hn 24 1.0 2 00 ~Jl) N MISS
Av Res for OSS Pre Order ~ Disoalch Reouired ~ VERIGATE 1~22 M CO B 87 126 3.93 Yes 93 12.6 000 Yes 8.4 126 000 Yes N HIT
Av Res for OSS Pre~Order ~ PIC ~ VERIGATE 1~23 M CO B 20 a 191 nla 20 2 19.1 2 00 No 184 191 000 Yes N
Av Res onsa Time for Loon Make-Un Information 1 1~01 L M M KK B 07 0.6 2.30 Yes 0.5 0.6 250 Yes 0.4 05 2.65 Yes Y HIT
Av Res Ree within "x" sec . Address Verification _OATAGATE 2~01 L M CO B 99.6% 950% 461 Yes 99.6% 950% 000 Yes 99B% 950% a 00 Yes N HIT
Av Res Ree, Within "x" sec - Reo for Telenhone Number - OATAGATE 2~02 L M CO B 992% 950% 415 Yes 991% 950% 000 Yes 993% 950% a 00 Yes N HIT
Av Res Rec Within "x" sec ~ Ren for CSR ~ OATAGATE 2~03 L M CO B 98.9% 950% 392 Yes 987% 950% 000 Yes 996% 950% a 00 Yes N HIT
Av Res Rec Within "x" sec ~ Service Avallabilitv ~ DATAGATE 2~04 L M CO B 996% 950% 462 Yes 996% 950% 0.00 Yes 995% 950% 000 Yes N HIT
Av Res Ree WithIn "x" sec . Serv A Olnlment Schedullna ~ DATAGATE 2~05 L M CO B 984% 950% 336 Yes 975% 95.0% 000 Yes 965% 950% 000 Yes N HIT
Av Res Ree WIthin "x" see - DIs ateh ReQUIred - DATAGATE 2~06 L M CO B 99,9% 95,0% 492 Yes 995% 95,0% 000 Yes 992%, 950% 000 Ves N HIT
Av Res Rec. Within "x" sec ~ PIC ~ DATAGATE 2 07 L M CO B 90.5% 950% 450 1·10 972 % 950% 000 Yes 1000% 950% 000 Yes N HIT
AC!lJ81 l.oo ) r,,1akeuc. f\Clual Data r~eIUlllf:'(j 2·0B l M CO 8 nla nla nla 696% 95,0% 2 00 iJc 682% 950% 200 r~n N MISS
Actual Looo MakeUn~ Desl n Data Returned 2~09 L M CO B nla n/a nla nla nla nla nla nla nla N
Deslol1 L000Mal<l~u . Dest n DaTd Relurne(1 )~ 10 L M CO f) nla nla nla 83.4% 950% 2 00 No 818% 950% 2 00 ik, N MISS
Av Res Rec Within Y' sec ~ Address Venflcalion ~ VERIGATE 2~11 L M CO B 94.2% 90.0% 422 Yes 943% 90,0% 000 Yes 94,9% 900% 000 Yes N HIT
Av Res Rec. within "x" sec ~ Reo for Teleohone Number ~ VERIGATE 2~12 L M CO B 976% 90.0% 759 Yes 97,3% 900% 000 Yes 978% 900% a 00 Yes N HIT
Av Res · Rec. Within "x" sec ~ Reo for CSR ~ VERIGATE 2~13 L M CO B 991% 900% 913 Yes 96.3% 900% 000 Yes 980% 900% 000 Yes N HIT
Av Res Rec. within "x" sec ~ Service Avallabilltv ~ VERIGATE 2~14 L M CO B 978% 900% 783 Yes 964% 900% 000 Yes 991% 900% 000 Yes N HIT
Av Res Rec within "x" sec. ~ Service ADoolntment Schedullna ~ VERIGATE 2~15 L M CO B 99,0% 900% 9 03 Yes 974% 900% 000 Yes 973% 900% 000 Yes N HIT
Av Res Rec wlthrn ")(" sec DIS 8lCh Requil ed ~ VH~IC;;~T[ 2-16 L M (..";0 B 858% 900% 4.19 ~Jo 857% 900% 200 t,Jn 867% 900% 200 t'lo N MISS
Av Res Rec WIthin "x" sec. ~ PIC ~ VERIGATE 2~17 L M CO B nla 900% nfa nla 900% nfa nla 900% nla N
OSS Interface Avallabllitv ~ DATAGATE 4~01 1 H M CO B 100,0% 99,5% 000 Yes 99,4% 99,5% 2 00 Nt) 997% 995% 000 Yes N HIT
ass Inlerface AvallabiliiV~ VERIGATE 4~01 2 H M CO B 99,8% 99.5% 000 Yes 998% 995% 000 Yes 99,8% 995% 000 Yes N HIT
OSS Inlerface Avallablill ~ LEX 4~01.3 H M CO B 100.0% 995% 000 Yes 996% 99,5% 000 Yes 986% 995% 2 00 tJr) N Hlr
OSS Inlerface Avallabilitv ~ TOOLBAR 4 014 H M CO B 100.0% 99,5% 000 Yes 100.0% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Inlerface Ava,lab,llt ~ LRAF 4~01 5 H M CO B 99,1 1% 995% 2.00 j'Je 99,9% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Inlerface Availabllltv ~ EDI ~ FTP 4~01 6 H M CO B 1000% 99,5% 000 Yes 100,0%1 99,5% 000 Yes 1000% 995% 000 Yes N HIT
OSS Interface Avallabllll" ~ EDI ~ IA SSL3 4~017 H M CO B 999% 99.5% 000 Yes 1000% 99,5% 000 Yes 983°/u 995% 2 00 fJ(; N HIT
OSS Interface Avallabllitv ~ EDI ~ NOM 4~018 H M CO B 1000% 995% 000 Yes 100,0% 99.5% 000 Yes 1000% 995% 000 Yes N HII
OSS Interface Availablill ~ EDI ~ VAN 4 01.9 H M CO B 100.0% 99.5% 000 Yes 100,0% 995% 000 Yes 1000% 99,5 % 000 Yes N Hlf
OSS Interface Availabllil ~ EDI 4~01.10 H M CO B 100.0% 995% 000 Yes 1000% 995% a 00 Yes 1000% 995% 000 Yes N HIT
OSS Interface Avallablill ~ EDI ~ CORBA 4~0111 H M CO B 99,9% 995% 000 Yes 100 0% 9950

/0 000 Yes 9a 3% 995% 200 t'J,j N HIT
OSS Inlerface Availabllrl ~ Order Slatus 4~01.12 H M CO B 998% 99,5% 000 Yes 1000% 995% 000 Yes 997% 995% 000 Yes Il HIT
OSS Interface Avallablill - Trouble Administration 4~0113 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 99,6% 99.5% 000 Yes N HIT
OSS Interface Availabilll - Provisionina Order Status 4~01 14 H M CO B 100.0% 99.5% 000 Yes 1000% 99,5% 000 Yes 99,8% 995% 000 Yes N HIT
Consumer EASE Availabilitv 4~02 H M KS B 995% 99.5% 2 00 ~Jo 999% 99.5% 000 Yes 99.9% 995% 000 Yes N HIT
BUSiness EASE Availabilit 4~03 H M KS B 998% 99.5% 000 Yes 1000% 99.5% 000 Yes 1000% 99.5% a 00 Yes fj fliT
Pre-Order Backend S stem Database Que Availablhl ~ PREMIS 4 1~01 CO 100.0% nla 100,0% nla 1000% n/a
Pre-Order Backend S stem Database Que Avallabiht ~CRIS 41-02 CO 100.0% nla 1000% nfa 1000% nla
Pre-Order Backend S stem Database Que Availabilit ~SORD 41-03 CO 100.0% nla 100.0% n/a 1000% nla
Pre-Order Backend S stem Database Que Availabilit ~ LFACS 4.1~04 CO 100,0% nla 1000% nla 1000% nfa
Pre~Order Backend S stem Database Que Availabilit ~ LOOPQUAL 41~05 CO 1000% nla 994% nla 99,5% n/a
% FOCs Ree. Within 5 Hours - Residence and Simole Business ~ LEX 5-01 L M M KS B 951% 950% 007 Yes 942% 950% 082 Yes 981% 950% 3 12 Yes y HIT
% FOCs Rec. Wilhin 24 Hours ~ Comolex BUSiness 1~200 Unes ~ LEX 5~02 L M M KS B 93.7% 940% 026 Yes 91.0% 940% 298 "c; 97.1% 940% 13 14 Yns ( lill
% FOCs Rec. Within 48 Hours ~ Comolex BUSiness 200+ Unes ~ LEX 5~03 L M M KS B nJa 94.0% nla nla 940% nfa nla ~.l4 Q'Yt, n/a (

% FOCs Rec Within 5 Hours ~ UNE Looo 1-49 ~ LEX 5~04 L M M KS B 96.1% 95,0% 110 Yes 95,1% 950% 005 Yes 973% 950% (/34 ie', ( HII
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SWBTI % Yes- 87% SWBTI % Yes 84% SWBTI 0/0 Yes 82% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%

% FOCs Rec Within 48 Hours - UNE Loo 50+ - LEX 5-05 L M M KS B nla 94,0% nla n/a 94.0% nla nla 940% n/a Y
% FOCs Rec Within 5 Hours - SWitch Ports - LEX 5-06 L M M KS B 100.0% 95.0% 500 Yes 92,3% 950%, 269 No 1000% 950% 500 Base<10 Y
% FOes Ree Within 5 Hours - Residence and Simnle Business - Eol 5-07 L M M KS B 1000% 95.0% 500 Yes 966% 95,0% 1.55 Yes 976% 950% 262 Yes Y HIT
% FOCs Rec. Within 24 Hours - Comolex BUSiness 1-200 Lines - EDI 5-08 L M M KS B nla 940°/0 nla nla 940% nla nJa 94,0% nla Y
% FOGs Ree, Within 48 Hours· Com lex Business 200+ lines - EDI 5-09 L M M KS B nla 94.0% nla n/a 94,0%, nla nla 940% nla Y
% FOCs Rec Within 5 Hours - UNE Looo 1-49 - EDI 5-10 L M M KS B nla 95.0% nla 1000% 950°/0 500 Base< 10 nla 950% n/a Y
% FOCs Rec Within 48 Hours - UNE Loo 50+ - EDI 5-11 L M M KS B nla 94,0% nla nla 940% n/a nla 940% nla Y
% FOCs Rec. Within 5 Hours - SWitch Ports - EDI 5-12 L M M KS B nla 950% nla nla 950% nla nla 95.0% nla Y
% FOCs Ree, Within 24 Hours - Residence and Simole BUSiness _Man 5-13 L M M KS B 95.2% 95.0% 017 Yes 980% 95.0% 296 Yes 98.8% 95.0% 384 Yes Y HIT
% FOes Rec WIthin 24 Hours· Com lex Business 1-200 lines - Man 5-14 L M M KS B 1000% 94.0% 600 Yes 929% 94,0% 1 14 Yes 947% 940% 0.67 Yes Y HIT
% FOes Rec. WithIn 48 Hours - Comolex Business 200+ Lines - Man 5-15 L M M KS B nla 940% nla nla 94.0% nla nla 940% nla Y
% FOCs Rec Within 24 Hours - UNE Loo 1-49 - Man 5-16 L M M KS B 100,0% 95.0% 500 Base< 10 88,2% 950% 676 ,~.I; 1000%, 950% 500 Base<10 Y
% FOCs Rec Within 48 Hours - UNE Loon 50+ - Man 5-17 L M M KS B nla 94,0% nla nla 940% nla nla 94.0% nla Y
% FOCs Rec Within 24 Hours - SWitch Ports - Man 5-18 L M M KS B nla 94.0% nla nla 940% nla 1000% 94.0% 600 Base<10 Y
% FOCs Rec Within 24 Hours - xOSL-ca able Loa s - LEX 1-20 Loons 5.1-01 L M KS B 1000% 95.0% 5.00 Yes 995% 95.0% 4.50 Yes 996% 95,0% 456 Yes Y HIT
% FOCs Rec Within 48 Hours - xOSL-ca able Loo s - LEX Over 20 Loops 51-02 L M KS B nla 940% nla nla 940% nla nla 94.0% nla Y
% FOes Rec Within 24 Hours - xDSL-ca able Lao s - EDI 1-20 LOaDs 51-03 L M KS B 1000% 950% 500 Yes 100 0% 950% 5.00 Yes 975% 95.0% 253 Yes Y HIT
% FOCs Rec Within 48 Hours - xDSL-ca able Loo s - EDI Over 20 Loops 51-04 L M KS B nla 94.0% nla nla 94.0% nla nla 94.0'% nla Y
% FOCs Rec Within 24 Hours - xDSL-ca able Loo s - Manual 1-20 Looes 51-05 L M KS B 966% 950% 1.55 Yes 842 tl/o 95,0% 1079 ~Jo 94.1% 950% 088 Yes Y HIT
% FOCs Rec Within 48 Hours - xDSL-ca able LOaDs - Manual Over 20 Looos 51-06 L M KS B nla 94.0% nla nla 94,0% nla nla 940% nla Y
Avera Time to Return FOe Hours - ReSidence and Simele Business - LEX 6-01 KS 14 nla 23 nla 08 nla
Avera e Time 10 Return FOC Hours - Comnlex Business 1-200 Lines - LEX 6-02 KS 73 nla 208 nla 40 nla
Avera e Time to Return FOC Hours · Comolex Business 200+ lines - LEX 6-03 KS nla nla nla nla nla nla
Avera e Time 10 Return FOC Hours - UNE Looo 1-49 - LEX 6-04 KS 16 ...... nla 17 nla 1.8 nla
Avera e Time to Return FOe Hours - UNE Loon 50+ - LEX 6-05 KS nla nla nla nla nla nla
Avera e Time to Return FOe Hours - Switch Ports - LEX 6-06 KS 39 nla 77 nla 0.9 nla
Avera e Time to Return FOC Hours - Residence and Simple BUSiness - EDI 6-07 KS 1.1 nla 12 nla 19 nla
Avera e Time to Return FOC Hours - Comnlex BUSiness 1 - 200 Lines - EDI 6-08 KS nla . nla nla nla nla nla
Avera e Time to Return FOC Hours - Comolex BUSiness 200-+ lines . EDl 6-09 KS nla nla nla nla nla nla
Avera e Time to Return FOe Hours - UNE Looo 1-49 - EDI 6-10 KS nla .. nla 02 nla nla nla
Avera e Time to Return FOC Hours - UNE Loon 50+ - EDI 6-11 KS nla nla nla nla nla nla
Avera e Time to Return FOC Hours - SWitch Ports - EDI 6-12 KS nla nla nla nla nla nla
Avera e Time to Return FOC Hours • Residence and Simple Business - Man 6-13 KS 14.1 nla 123 nla 11 5 nla
Avera e Time to Return FOC Hours · Com lex BUSiness 1-200 Lines • Man 6-14 KS 104 nla 128 nla 136 nla
Avera e Time to Return FOC Hours • Comolex BUSiness 200-+ Lines - Man 6-15 KS nla nla nla nla nla nla
Avera e Time to Return FOC Hours - UNE Looe 1-49 - Man 6-16 KS 121 nla 121 nla 125 nla
Avera e Time to Return FOC Hours - UNE LooD 50+ - Man 6-17 KS nla nla nla : nla nla nla
Avera e Time to Return FOC Hours - SWitch Ports - Man 6-18 KS nla .. nla nla nla 92 nla
% Mech. Comeletions Returned Within One Dav - LEX 71-01 L L KS B 982% 97.0% 000 Yes 976% 97,0% 000 Yes 97,8% 97.0% 000 Yes N HIT

r',;, Mech COfMletlons r:':etUlned V....':Hlln One Da - EDI 7 1-U2 L L KS 8 926% 97.0% 200 ~jo 78,7% 97,0% 200 i~o 886% 970°/0 200 ~Jr) N MISS
Percent Re ects - LEX 9-01 KS 31.1% .. ... nla 32,1% nla 38.7% n/a
Percent Reects - EDI 9-02 KS 40,5% nla 46.0% ';- :< nla 454% nla
% Mech Reects Retd WIthIn One Hour of Receiot In LASR - LEX 10-01 L KS B 974% 97.0% 035 Yes 1000% 97.0% 3.00 Yes 98.9% 970% 192 Yes Y HIT
% Mech Reects Retd Within One Hour 01 Recele! In LASR - EDI 10-02 L KS B 93.3% 970% 3.67 ~Jo 976% 970% 056 Yes 1000% 970% 300 Yes Y HIT

F'·, Manual Re eels Reed Electroillcally and Rei(j "J\'lltlirl Five Hours 10101 l. KS B 79.8% 97,0% 200 No 861% 97.0% 200 r'j{) 965% 970%) 200 f'JI) N MISS
% Orders That Recd SWBT Caused Jeooardv Notlficalton - Jeooardles Prev Called 102-01 KS nla nla nla nla 13% nla
% Orders That Recd SWBT Caused Jeonardv Not,ficallon _Faclillies Jeanardies 102-02 KS nla nla nla nla 12% nla
% Orders That Recd SWBT Caused Jeoeardv Notilicalton _Other SWBT Caused Je 102-03 KS nla nla nla ~ .. ' nla 00% nla
% Orders That Reed SWBT Caused Jeooardv Nolil,calton _CLEC/EU Caused Jeo 102-04 KS nla nla nla .... nla 13'% n/a
Ave SWB-caused JeooaravNotlficabon Interval- Jeo ardies Prev Called Reects 112-01 KS nla nla nla

....
nla 02 nla

Ave SWB-caused Jeonardv Notification Interval - Facilities Jeooardies 112-02 KS nla nla nla -c nla 18 nla
Ave SWB-caused Jeooardv NOlification Interval - Other SWBT Caused Jeooardies 11.2-03 KS nla nla nla nla 00 n/a
Ave SWB-caused Jeo ardv NOlification Interval - CLEC/EU Caused Jeo ardles 112-04 KS nla nla nla nla 04 nla
Mean Time to Return Mechanized Reects Hours - LEX 11-01 KS 032 nla 0.02 nla 007 nla
Mean Time to Return MechanIZed Reects Hours - EDI 11-02 KS 062 nla 030 nla 024 n/a
Mean Tlille to Return ~..-'anual Heects Recej VI2l LE.X or ED! 11 1-01 K.S B 8.3 60 200 rJo 8.7 60 200 ~,ju 32 60 000 Yes N MISS
Mechanized Provisionlna-Accuracv 12-01 L L KS P 992% 94.2% 113.76 Yes 981% 933% 21 73 Yes 983% 925% 2363 Yes HII

Order Process % Flow Throu h - EASE 13-01 L H H KS P 93.0% 92.0% 303 Yes 954% 915% 1166 Yes 952% 910')'0 11 85 Yes HII
Order Process ~/o Flow Throll h - LEX 13-02 L H H KS P 91,1% 92.0% 446 hlo 887% 915% 1095 t·j(j 868% 910% 1482 " MISS
Order Process Flow Throu h - EDI 13-03 L H H Y.S P 541% 920% 1094 No 78.1% 91,5% 626 tJr) 785% 910%, 450 '.,- MISS
Bllllno Accurac - CRIS Usa e Bill Audit 14-01 CO P 0.05% 0.10% 0.70 Yes 000% 005% 096 Yes 000% 004% 086 Yes 1111
BllIin Accurac - CABS Usa e Bill Audit 14-02 CO P 0.00% 0,00% 000 Yes 0.00% 000% 000 Yes 000% GGOOlD 000 Yes 1111
Billino Accurac - CRIS Bill Audit 14-03 CO P 0.00% 000% 000 Yes 0,00% 000% 000 Yes 000% 000% 000 Yes HIT
% of Accurate and Comolete Formatted Mech, Bills 15-01 L H KS B 1000% 990% 100 Base<10 1000% 990% 100 Base<10 1000% 990% 100 Basc··W (

% of Billinn Records Transmitted Correctlv 16-01 L CO B 1000% 95.0% 500 Yes 1000% 950% 500 Yes 100 OCYo 950% ~) 00 Yes I HII
!:3:llina Cori1DTeleness 1701 L M CO P 982% 98A% 10A4 Hu 95.8% 986% 13478 ~ ~ I, 967% 984'1" H742 r,,1ISS
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SWBTI % Yes- 87% SWBTI % Yes- 84% SWBTI % Yes· 82% Result
Descnpuon PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark. l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l 88%

BllhnQ Timeliness 18-01 L H M KS B 100,0% 95,0% 500 Base<10 1000% 950% 500 8ase<10 1000% 950% 500 Base< 10 Y
Dailv Usaae Feed Timeliness 19-01 CO B 99.8% 95.0% 0.00 Yes 99,Do/o 950% 000 Yes 99.9% 95.0% 000 Yes N HIT
LSC Grade of Service GOS - Oallas 22-01 H CO P 963% 784% 6883 Yes 947% 928% 10.15 Yes 97.7% 943% 21 11 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 93.4% 784% 100.57 Yes 94.7% 928% 1934 Yes 967% 943% 2916 Yes HIT
% Busy in the LSC - Dallas 23-01 L CO P 0.0% 8.1% 4744 Yes 0.0% 1.3% 1632 Yes 00%. 26% 2388 Yes HIT
% Busy in the LSC . AIIJance 23-02 L CO P 0.0% 81% 8357 Yes 0.2% 13% 2715 Yes 0.0% 2.6% 4729 Yes HIT
LOC Grade of ServIce MJI!ltenance 2~~·Ol I' :;U P 73.2% 759% 1804 i~o 797% 800% 209 1"0) 85.9% 697% 11004 Yes MISS
LOC Grade of Service - ProYisiomno-OSL 25-02 H CO B 715% 90.0% 18.52 No 94 9% 900% 485 Yes 97.2% 90,0% 7.22 Yes Y HIT
LOC Grade of Service - Proylsionino-Other 25-03 H CO B 89.5% 90.0% 053 Yes 988% 90,0% 8.76 Yes 98.9% 90,0% 892 Yes Y HIT
% Busy in the LOC - Maintenance 26-01 L CO P 0,0% 07% 2479 Yes 0,0% 0.3 1% 15.95 Yes 00% 05% 2214 Yes HIT
% Busy In Ihe LOC - ProYISlOnln -DSL 26-02 L CO B 0,0% 1,0% 100 Yes 0,0% 1.0% 100 Yes 0,0% 1,0% 100 Yes Y HIT
% Busy in the LOC . ProviSioning-Other 26-03 L CO B 00% 10% 096 Yes 0,0%, 1,0% 100 Yes 00% 1,0% 100 Yes Y HIT
Mean Install. Interval-Field Work-Res 27-01 H H H KK P 23 3.0 480 Yes 26 3.0 294 Yes 25 29 2.45 Yes HI1
Mean Install Interval-Field Work-Bus 27-02 H H H KK P 31 36 0.94 Yes 2.6 37 308 Yes 27 35 251 Yes HIT
Mean Install Inlerval-No Field Work-Res 27-03 H H H KK P 014 092 26.84 Yes 012 079 2027 Yes 006 071 2377 Yes HIT
Mean Install Interval-No Field Work-Bus 27-04 H H H KK P 0.06 0.91 982 Yes 006 085 8.87 Yes 023 152 730 Yes HIT
Mean Install Interval-Field Work-UNEs 27-05 H H H KK P 32 31 026 Yes 25 3.3 1.81 Yes 26 31 1 52 Yes HIT
Mean Install Interval-No Field Work- UNEs 27-06 H H H KK P 044 0.92 383 Yes 033 080 409 Yes 0.44 0.82 365 Yes HIT
% Install, within Customer Re uested Due Date-Field Work-Res 28-01 KK P 954% 926% 2.75 Yes 95,8% 930% 26 Yes 94,0% 92.5% 1.39 Yes HIT
% Install, Within Customer Re uested Due Oale-F leld Work-Bus 28-02 KK P 895% 875% 1.00 Yes 970% 919% 322 Yes 9601% 912% 323 Yes HIT
% Install WithIn Customer Re uesled Due Date-No Field Work-Res 28-03 KK P 998% 96,8% 13.78 Yes 998% 995% 2.98 Yes 99.9% 997% 258 Yes HIT
% Install WithIn Customer Re uesled Due Date-No Field Work-Bus 28-04 KK P 100.0% 951% 747 Yes 998% 996% 085 Yes 986% 998% 644 !-Jo HIT
1% Install Within Customer Re uested Due Date-Field Work-UNEs 28-05 KK P 822% 91.2% 402 i'Jo 933% 926% 031 Yes 909% 921 1% 062 Yes HIT
/) Install w1H11r1 Customw ReqU€!5tE!,j nliE! Date-t~o r:~ld VVorlt- UNE~ 2B-Olj i<J< P 982% 966% 1 57 Yes 988% 99,6% 226 [~\) 981% 997% 697 flo MISS

% POTSIUNE-P Installs Confirmed by FOC Within CRDD - Resale - Field Work 28-07 KK 151% nla 127% nla 138% nla
% POTSIUNE-P Inslalls Confirmed by FOC wilhln CRDD - Resale - No Field Work 28-08 KK 38% nla 35% nla 2.8% nla
% POTS/UNE-P Inslalls Confinned by FOC Within CROD - UNE Combo - Field War 28-09 KK 26,1% nla 145% nla 13,8% nla
% POTSIUNE-P Installs Confinned by FOC wilhln CRDD - UNE Combo - No Field 28-10 KK 5,3% nla 5.7% nla 2,3% nla
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H KK P 6.6% 6.5Q/o 013 Yes 5.6% 6.4% 0.79 Yes 58% 69% 109 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H KK P 119% 5.6% 5.02 r'Ju 2.71% 6,9% 2.90 Yes 5.3% 76% 168 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H KK P 0,37 % 0.80% 493 Yes 036% 0.44% 104 Yes 045% 0.32% 2 13 No HIT
\'i) SWBT Missed Due Dates. No Field Work-Bus 29·04 H H I' ,,~ F' 1.32% 019% 737 No 1.14% 0,36% 429 1·10 352% 0.20% 17.15 t~G MISS
% SWBT Missed Due Dates - Field WOrk-UNEs 29-05 H H H KK P 279% 6.2% 1064 I,c 32% 6.6% 166 Yes 72% 71% 004 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H KK P 042% 073% 2.16 Yes 0,13% 043% 275 Yes 1.38% 030% 1051 NG HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 KK P 3.0% 3.5% 0.68 Yes 22% 39% 217 Yes 2,1% 4,2% 266 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 KK P 8,1% 4.4% 3.21 No 25% 52% 2.17 Yes 32% 5,9% 227 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 KK P 0.0% 3,8% 239 Yes 13% 43% 1.82 Yes 2.9% 47% 1 24 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 30-04 KK P 9.1% 77% 024 Yes 143% 12.6% 018 Yes 7.1'% 39% 059 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Days 30-05 KK P 32% 152% 181 Yes 0.0% 9,6% 0.92 Base<10 00% 126% 136 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 KK P nla 101% nla 00% 114% 051 Base<10 00% 75% 0.70 Base<10 •
% SWBT Missed Due Dates Due to LOF - Res> 90 Days 30-07 KK P 00% 0.0% 000 Yes 0,0% 1.0% 0.38 Yes 00% 0.0% 000 Yes HIT
% SWBT Missed Due Dates Due 10 LOF - Bus. > 90 Days 30-08 KK P 0,0% 0.0% 000 Yes 00% 10% 029 Base<10 0,0% 09% 035 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 KK P nJa 0.0% nla 00% 1,0% 0.14 Base<10 00% 04% 015 Base<10
Ay Dela Da s due 10 LOF - Res 31-01 KK P 78 105 1.20 Yes 9.9 137 092 Yes 111 97 057 Yes HIT
Ay Dela Da s due 10 LOF - Bus 31-02 KK P 96 166 1.88 Yes no 154 111 Base<10 145 151 0.12 Yes HIT
Ay Dela Da s due to LOF - UNEs 31-03 KK P nla 12.4 nla 85 144 049 Base<10 9.0 119 055 Base<10
Ay Dela Da s for SWBT Caused Missed Due Dates _Res -Field Work 32-01 M L KK P 3.7 4.8 1.37 Yes 39 6.0 184 Yes 36 61 1 35 Yes HIT
Ay . Dela Da s for SWBT Caused MISsed Due Dates _Bus. -Field Work 32-02 M L KK P 51 11.5 061 Yes 38 168 222 Yes 53 116 241 Yes HII
AY DelaY Days for SWBT Caused Missed Due Dates _Res. -No Field Work 32-03 M L KK P 0.7 4.5 3.13 Yes 09 58 2.89 Yes 09 67 329 Yes HIT
AY Delay Days for SWBT Caused Missed Due Dates _Bus.-No Field Work 32-04 M L KK P 45.0 8.1 496 Base<10 00 8.6 349 Yes 16 198 203 Yes H[T
AY Delay Da s for SWBT Caused Missed Due Dates - UNEs-Fleld Work 32-05 M L KK P 47 56 049 Yes 7.3 87 025 Base<10 66 74 038 Yes HIT
AY DelaY Da s for SWBT Caused MISsed Due Dates _UNEs-No Field Work 32-06 M L KK P 00 46 254 Yes 00 60 1.55 Base<10 26 80 204 Yes lilT
% Trouble Re arts Within 10 Da s of Inslall - Res.-N&T Orders-Field Work 35-01 H H H KK P 32% 42% 124 Yes 32% 4.0% 103 Yes 47% 36% 133 Yes HIT
% Trouble Re arts Within 10 Da s of Install - Bus-N&T Orders -Field Work 35-02 H H H KK P 0,6% 25% 2.25 Yes 1.7% 2,3% 066 Yes 1.9% 2,5% 079 Yes HI1
% Trouble Re rts Within 10 Da s of Install - Res.-N&T Orders -No Field Work 35-03 H H H KK P 45% 5.4% 204 Yes 4,3% 6.6% 412 Yes 54% 63% 172 Yes H[T
% Trouble Re orts Within 10 Da s of Install - Bus-N&T Orders -No Field Work 35-04 H H H KK P 0,7% 13% 087 Yes 10% 1.5% 072 Yes 10% 0.5% 1 18 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-05 H H H KK P 7.7% 2.5% 1.17 Yes 250% 20% 440 Base<10 100% 24%) 1 52 Yes HIT
% Trouble Re rts Within 10 Da s of Install - Bus -C Orders -Field Work 35-06 H H H KK P 71% 3,9% 105 Yes 33% 21% 046 Yes 8.6% 31% 1 75 tJ,; lilT
% Trouble Re arts Within 10 Da s of Install - Res.-C Orders-No Field Work 35-07 H H H KK P 1,1% 1.1% 049 Yes 09% 1,1% 1.70 Yes 10% 11% 040 Yes lilT

1'>:'1 Trouble Re orts Wl1hln 10 Days of Install· Bus.-C Orders-No Field Work 35-08 H I' H ~:K p 25% 1.2% 381 [·10 23% 1.3% 2.74 No 30% 11% 497 '1< rJllSS
% Trouble Re arts Within 10 Days of Install - UNE-N&T Orders-Field Work 35-09 H H H KK P nla 3.8% nla nla 3.4% nla nla 33(10 n/a
% Trouble Re arts Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H KK P nla 5,0% nla nla 611;1/0 nla nla 51% nla
% Trouble Re arts Within 10 Days of InslalL - UN E-C Orders-Field Work 35-11 H H H KK P 2.7% 2.9% 015 Yes 2,0% 21% 007 Yes 14% 27% 106 Yes HII
% Trouble Re arts Within 10 Days of Install - UNE-C Orders-No Field Work 35-12 H H H KK P 0.1% 1,1% 537 Yes 02% 12% 567 Yes 03% 1.1°/(J (407 Yes I1II
% No Access - Field Work· Res 36-01 KK P 0,7% 2.1% 266 Yes 11% 22%> 186 Yes 16% 19'% 10 46 Yes 1111
% No Access - FIeld Work - Bus 36-02 KK P 31% 22% 110 Yes 09% 30% 1220 Yes 1 5'10 19% (068 Yes HII
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% No Access - Field Work - UNEs 36-03 KK P 0.7% 22% 1.23 Yes 0.0% 2.5% 1.96 Yes 0.5"/0 1,9% 1.49 Yes HIT
Trouble Reoort Rale - Res 37-01 H KK P 2.3% 25% 2.55 Yes 2.0% 22% 302 Yes 2.5% 2,3%) 292 No HIT
Trouble Re art Rate - Bus 3702 II KK P 09% 0.9% 005 Yes 0.9% 07% 3.29 1-10 1.0% 0.8% 4.45 ~~o MISS
Trouble Re ort Rale - UNE LOODand Port Combinations 37-03 H KK P 03% 2,0% 1788 Yes 0.2% 18% 19.59 Yes 0.2% 1,9% 2130 Yes HIT
Trouble Re ort Rale Nel of Inslall. & Reoeal Rots - Res 371-01 H H KK P 16% 2.0% 538 Yes 1.4% 1.8% 575 Yes 1.8% 18% 1.01 Yes HIT
Trouble Re ort Rate !'Jet ollnslall e. Reoeat Rpts _Bus 3i' '1·02 H H ,y, P 0.7%, 07% 0.10 Yes 0.7% 0.6% 237 ~~u 0.8% 07% 3.50 No MISS
Trouble Re ort Rate Nel Of Install & Reneat Rots - UNE Looo and Port Comb 37.1-03 H H KK P 0.2% 16% 16.10 Yes 0.1% 1.4% 1776 Yes 0.2% 1,5% 1923 Yes HIT
% Missed Re alf - Res.-Dlsnalch 38-01 H H H KK P 3.3% 61% 423 Yes 2.7% 4.4% 271 Yes 26% 69% 639 Yes HIT
% Missed Re alf - 8us -Dlsoalch 38-02 H H H KK P 8.2% 11.1% 2.05 Yes 8.1% 12.3% 2.67 Yes 9,3% 11.7% 170 Yes HIT
% Missed Re air - Res -No Disnalch 38-03 H H H KK P 00% 0.8% 076 Yes 1.7% 04% 142 Yes 0,0% 0,8% 082 Yes HIT
% Missed Re air - Bus -No Disoatch 38-04 H H H KK P 30% 11% 096 Yes 4.0% 16% 086 Yes 2.2% 2.6% 016 Yes HIT

Missed Re air U~J[') - Disnatch 38-05 H H H KK, P 11.7% 6,7% 173 No 12,7% 5.4%. 2.68 ~~C' 7,9% 75% 0.12 Yes MISS
% Missed Re air - UNEs - No Disoatch 38-06 H H H KK P 0,0% 08% 0.30 Yes 00% 05% 014 Base<10 0,0% 10% 022 Base<10 -
Recei t 10 Clear Durallon - Res.-Affeclin Servlce-Disoalch 39-01 H H H KK P 13.7 20.7 4.48 Yes 132 207 374 Yes 152 22.5 457 Yes HIT
Recei 110 Clear Durallon - Bus.-Affecllnn Servlce-Dlsoalch 39-02 H H H KK P 9.8 10.5 0.29 Yes 119 102 102 Yes 87 9.8 073 Yes HIT
Recei 110 Clear Durallon - Res -Affecllno Service-No Disoatch 39-03 H H H KK P 70 55 042 Yes 6.8 54 0.37 Yes 44 54 021 Yes HIT
Recei t to Clear Duration - Bus.-Affectin Service·No Disoatch 39-04 H H H KK P 53 40 027 Yes 68 52 0.25 Yes 20 43 0.56 Yes HIT
Recei 110 Clear Durallon - Res. -OUI of Service-Dlsoatch 39-05 H H H KK P 14.2 18.4 567 Yes 133 176 658 Yes 14.6 185 679 Yes HIT
Recel I to Clear Duralion - Bus.-OUl of Service-Disoatch 39-06 H H H KK P 93 86 0.89 Yes 88 9.1 0.28 Yes 8.4 92 103 Yes HIT
Recei I 10 Clear Duralion - Res -Out of Service-No Disoalch 39-07 H H H KK P 7.7 76 004 Yes 69 64 o 1S Yes 67 6.1 038 Yes HIT
Recel I to Clear Durallon - Bus -OUI of Service-No D,snalch 39-08 H H H KK P 67 5.2 0.50 Yes 33 50 0.25 Yes 43 33 060 Yes HIT
Recei I 10 Clear Durallon - UNEs-Affectlno Servlce-Disoalch 39-09 H H H KK P 77 195 2.15 Yes 147 195 086 Yes 8.3 209 223 Yes HIT
Recei t 10 Clear Durallon - UNEs-Affeclina Service-No DisDatch 39-10 H H H KK P 9.1 54 037 Base<10 02 54 038 Base<10 125 53 073 Base<10
Recel 110 Clear Duration - UNEs-Oul of Service-DIS alch 39-11 H H H KK P 79 170 302 Yes 94 164 258 Yes 121 172 2.23 Yes HIT
Recei t 10 Clear Durallon - UNEs-Oul of Service-No Disoalch 39-12 H H H KK P 53 75 0.38 BaS8<10 0.3 63 040 Base<10 n/a 59 n/a
% Out of Service Less than 24 Hours - Res 40-01 M KK P 89,9'% 839% 506 Yes 91,6% 875% 360 Yes 888% 83.2%1 483 Yes HIT
% Out of Service Less than 24 Hours· Bus 40-02 M KK P 98.0% 954% 234 Yes 973% 94,9% 191 Yes 973% 944% 243 Yes HIT
% Oul of Service Less Ihan 24 Hours - UNEs 40-03 M KK P 100,0% 855% 302 Yes 97.9% 885% 201 Yes 900% 84,8% 113 Yes HIT
% ReDeal ReDarts - Res 41-01 H H H KK P 67% 9.0% 2.52 Yes 6,3% 89% 264 Yes 67% 95°/0 311 Yes HIT
% Raneat Rennrts . Bus 41-02 H H H KK P 6,7% 74% 057 Yes 9.0% 74% 113 Yes 80% 74% 044 Yes HIT
% Reoeal Reoorts - UNEs 41-03 H H H KK P 11,1% 8.8% 065 Yes 10.0% 87% 032 Yes 3,0% 9.2% 176 Yes HIT
Av Install. Interval - VGPL 43-01 H H H KK P 3.9 102 383 Yes 51 10.3 2.01 Yes 84 86 007 Yes HII
Av Install. Inlerval - DSL 43-02 H H H KK P n/a 159 n/a n/a n/a n/a n/a n/a n/a
Av Install Interval - DDS 43-03 H H H KK P n/a nfa n/a nla n/a n/a n/a n/a n/a
Av . Install Interval- DS 1 43-04 H H H KK P n/a 8.0 n/a n/a 180 n/a 75 6.0 139 Base<10 -
Av Install. Inlerval - DS3 43-05 H H H KK P n/a n/a n/a n/a n/a n/a n/a nfa n/a
Av Install. Interval - ISDN/8RI 43-06 H H H KK P 8.8 7.7 080 Yes 90 87 0.09 Yes 60 7.9 044 Base<10 HIT
Av . Inslall Interval - ISDN/PRI 43-07 H H H KK P nla 7.8 n/a n/a 63 n/a 350 46 5.79 Base< 10
Av Install Inlerval ' ISDN/Combo 43-08 H H H KK P n/a 77 n/a n/a 8.7 n/a n/a 79 n/a
% Installations Com leted Wllhln 20 Davs - VGPL 44-01 KK P 1000% 859% 213 Yes 96,3% 518% 449 Yes 703% 80,3% 142 Yes HIT
% Installations Com leled Within 20 Days - DSL 44-02 KK P n/a 981% n/a n/a n/a n/a n/a n/a n/a
% Installations Com leled Within 20 Davs - DDS 44-03 KK P nla n/a n/a n/a n/a n/a n/a n/a n/a
% Installations Com leled Within 20 Days - DS 1 44-04 KK P n/a 100,0% n/a n/a 00% n/a 33,3% 1000% 125 Base<10
% Installations Com leled Wllhln 20 Days - DS3 44-05 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Installations Com leled Within 20 Davs - ISDN/BRI 44-06 KK P 87,5% 97.4% 208 ~~o 667% 83.3% 145 Yes 1000% 79,1% 072 Base<10 -
% Installations Com leled Wilhin 20 Davs - ISDN/PRI 44-07 KK P nla 100.0% n/a n/a 762% n/a 1000% 83.9% 044 Base<10 .
% Installations Com leled Wilhin 20 Davs - ISDN/Combo 44-08 KK P nla 97.4% n/a n/a 833% n/a n/a 791% n/a
~') SWBT Caused MISSe!j Due Dates VGPL ~5-01 H H H KY, P 162% 70% 213 1·10 4.8Q/o 56% 0.26 Yes 219% 26% 933 no MISS
% SWBT Caused Missed Due Dales· DSL 45-02 H H H KK P n/a 3,1% n/a n/a 4,3% n/a n/a 1,2% n/a
% SWBT Caused Missed Due Dales - DDS 45-03 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% SW8T Caused Missed Due Dales - DS 1 45-04 H H H KK P 100.0% 1000% 000 8ase<10 n/a n/a n/a 66lo/v 00% 125 8a5e<10
% SWBT Caused Missed Due Dates - DS3 45-05 H H H KK P n/a n/a n/a n/a n/a n/a n/a nla n/a
% SW8T Caused Missed Due Dates - ISDN/BRI 45-06 H H H KK P 13,6% 439% 280 Yes 158% 20,1% 046 Yes 83% 351% 192 Yes Hll
% SW8T Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK P n/a 00% n/a 00% 22% 0.74 Yes 00% 22% 074 Yes HII
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H KK P n/a 439% n/a n/a 201% n/a n/a 351% n/a
% Trouble Re orts wilhin 30 Da s - VGPL 46-01 H H H KK P 0.0% 1.0% 063 Yes 0,0% 11% 082 Yes 08% 18% 084 Yes lilT
% Trouble Re orts wllhin 30 Da s - DSL 46-02 H H H KK P n/a 4.2% n/a n/a 41% n/a n/a 62% n/a
% Trouble Re orts wilhln 30 Da s - DDS 46-03 H H H KK P nla n/a n/a nla n/a n/a l1/a n/a n/a
% Trouble Re orts Wllhln 30 Da s - DS1 46-04 H H H KK P 500% 0.0% 087 Base<10 n/a n/a n/a 00% 00% 000 Base-: 10
% Trouble Re rts Wllhln 30 Da s - DS3 46-05 H H H KK P n/a n/a n/a n/a n/a nla n/a n/a n/a
% Trouble Re orts within 30 Da s -ISDN/8RI 46-06 H H H KK P 00% 3.0% 082 Yes 00% 67% 1 17 Yes 167%) 66% 134 Yes lilT
% Trouble Re rts within 30 Da s -ISDN/PRI 46-07 H H H KK P nla 0.1% n/a 0,0%, 01% 016 Yes 00% 00% 000 Yes lilT
% Trouble Re orts Within 30 Da s - ISDN/Combo 46-08 H H H KK P n/a 3,0% n/a n/a 67% n/a n/a 66% ilIa
I;:', Missed Due Dates Due to LOF - VGPL 47-01 KK P 108% 0.0% 1066 f'Jo 16% 01% 255 'je OOOA! 15°,1" (1 38 {es MIS'-j
% Missed Due Dales Due 10 LOF - DSL 47-02 KK P n/a 00% n/a nla 00% n/a n/a 00% n/a
% Missed Due Dales Due to LOF - DDS 47-03 KK P nla n/a n/a n/a n/a n/a n/a n/a n/a
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% Missed Due Dates Due to LOF . OS 1 47·04 KK P 100.0% 100,0% 0.00 Base< 10 nla nla nla 0.0% 00% 000 8as8<10 .
% Missed Due Dates Due to LOF . DS3 47·05 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNlSRI 47·06 KK P 4,5% 2.0% 081 Yes 00% 1.1% 046 Yes 0,0% 17% 045 Yes HIT
% Missed Due Dates Due to LOF . ISDNIPRI 47·07 KK P nla 00% nla 00% 0.0% 000 Yes O,Oll/a 00% 000 Yes HIT
% Missed Due Dates Due to LOF - ISDNICombo 47-08 KK P nla 2.0% nla nla 11% nla nla 17% nla
% Missed Due Dates Due to LOF > 30 Davs • VGPL 47·09 KK P 0,0% nla nla 0,0°/0 00% 0.00 Base<10 nla 00% nla
% Missed Due Dates Due to LOF > 30 Days· DSL 47·10 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - DDS 47-11 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - DSl 47-12 KK P 0,0% 0,0% 000 Base«:10 nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s ·DS3 47·13 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN/SRI 47·14 KK P 0,0% 00% 000 Base<lQ nla 0,0% nla nla 00°/0 nla
% Missed Due Oates Due 10 LOF :> 30 Da s ·ISDNIPRI 47·15 KK P nla nla nla nla nla nla nla nla n/a
l'J/o Missed Due Dates Due to LOF > 30 Da s • ISDNlCombo 47-16 KK P nla 0,0% nla nla 0,0% nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s· VGPL 47-17 KK P 0.0% nla nla 00% 0.0% 000 Sase<10 nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s- DSL 47-18 KK P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due to LOF > 90 Da s·DDS 47·19 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF :> 90 Da s ·DSl 47·20 KK P 0,0% 00(1/0 0.00 Base<10 nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Oa s- DS3 47-21 KK P nla nla nla nla n/a nla nla nla nla
% MISsed Due Dates Due to LOF > 90 Da s -ISDNISRI 47-22 KK P 00% 0,0% 000 Base<10 nla 0,0% nla nla 0,0%. nla
% Missed Due Dates Due to LOF > 90 Da s ·ISDN/PRI 47-23 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s - ISDNICombo 47-24 KK P nla 00% nla nla 00% nla nla Oou/o n/a
Ava Delav Da s Due to LOF • VGPL 48-01 KK P 60 nla nla 3.0 180 10.61 Base<10 nla 1 7 n/a
Av Delav Da s Due to LOF • DSL 48·02 KK P nla nla nla nla nla nla nla nla nla
Av Delav Da s Due 10 LOF - DDS 48-03 KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - DSl 48-04 KK P 30 100 572 Ba5e< 10 nla nla nla nla nla nla
Av Dela Da s Due to LOF - DS3 48-05 KK P nla nla nla nla nla nla nla nla nla
Av .Dela Da s due to LOF • ISDN/SRI 48·06 KK P 10 36 084 Base<10 nla 73 nla nla 90 n/a
Av Dela Da s due to LOF - ISDN/PRI 48-07 KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s due to LOF • ISDNICombo 48-08 KK P nla 3.6 nla nla 73 nla nla 90 nla
Av Dela Da s for SWST Caused Missed Due Dales - VGPL 49-01 M L KK P 183 145 140 Base<10 17 , 5 0.09 Base<10 38 22 480 'I"Av Dela Da s for SWST Caused Missed Due Dates. DSL 49-02 M L KK P nla 418 nla nla 1105 nla nla 21 2 nla
Av Dela Da for SWST Caused Missed Due Dales - DDS 49-03 M L KK P nla nla nla nla nla nla nla n/a nla
Av Dela Da s for SWBT Caused Missed Due Dales - DSl 49-04 M L KK P 30 100 572 8a5e<10 nla nla nla 1 3 n/a nla
Av Dela Da s for SWST Caused Missed Due Oates ~ DS3 49·05 M L KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s for SWST Caused Missed Due Dales - ISDNISRI 49·06 M L KK P 8.3 89 017 8a5e<10 163 133 022 Base<10 60 139 044 Sase<10
Av Delav Da s for SWST Caused MISsed Due Oates· ISDNIPRI 49-07 M L KK P nla nla nla nla 10 nla nla 30 nla
Av Delav Da s for SWST Caused Missed Due Oates - ISDNICombo 49·08 M L KK P nla 89 nla nla 133 nla nla 139 nla
Mean Time to Reslore . VGPL - Dispatch 52·01 H H H KK P 6.3 131 111 Base<10 50 145 150 Ba5e<10 23 95 118 Base<10
Mean Time to Restore - DSL - Dis atch 52-02 H H H KK P nla 267 nla nla 256 nla nla 333 nla
Mean Time to Restore· DDS· DIS atch 52·03 H H H KK P nla nla nla nla nla nla nla 0.7 nla
Mean Time 10 Restore - DSl ·D,spalch 52·04 H H H KK P 01 23 090 Base<10 nla 29 nla nla 45 n/a
Mean Time to Restore - DS3 • Discatch 52-05 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time 10 Restore. ISDN/SRI • Dispatch 52·06 H H H KK P 37 5.7 086 Yes 16 64 0.78 Sase<10 5.3 49 0.29 Base<10
Mean Time to Restore - ISDN/PRI - Disoatch 52·07 H H H KK P nla 4.8 nla nla 49 nla nla 20 nla
Mean Time to Restore - ISDNICombo - Dispatch 52·08 H H H KK P nla 5.7 nla nla 64 nla nla 49 nla
Mean Time to Restore - VGPL • No Disoatch 52-09 H H H KK P nla 79 nla nla 3.3 nla 0.2 3.7 051 Base<10 -
Mean Time to Reslore • DSL • No Dis atch 52-10 H H H KK P nla 6.9 nla nla 8.1 nla nla 416 nla
Mean Time to Reslore • DDS - No DIS atch 52·11 H H H KK P nla nla nla nla nla nla nla 08 nla
Mean Time 10 Restore - OS1 • No Dis atch 52·12 H H H KK P nla 06 nla nla nla nla nla nla nla
Mean Time 10 Restore - DS3 • No DIS atch 52·13 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/SRI • No Dispatch 52·14 H H H KK P nla 10 nla nla 12 nla nla 09 nla
Mean Time to Restore· ISDNIPRI • No Dispatch 52-15 H H H KK P nla 4.7 nla nla 06 nla nla 02 n/a
Mean Time 10 Restore - ISDNICombo - No Dispatch 52-16 H H H KK P nla 1.0 nla nla t 2 nla nla 09 nla
%Re eatRe orts - VGPL 53-01 H H H KK P 00% 5,7% 065 Base<10 125% 69% 060 Ba5e<10 00% 71% 055 Base< 10
% Re eatRe orts·DSL 53-02 H H H KK P nla 87% nla nla 13,6% nla nla 333% nla
%Re eatRe orts· DDS 53-03 H H H KK P nla nla nla nla nla nla nla 0,0% nla
%Re eatRe orts - DSl 53-04 H H H KK P 0.0% 667% 115 8ase<10 nla 00% nla nla 00% nla
%Re ealRe arts - DS3 53-OS H H H KK P nla nla nla nla nla nla nla n/a n/a
% Re atRe orts • ISDNISRI 53-06 H H H KK P 10,0% 134% 031 Yes 16.7% 132% 0.25 8ase<10 oOl}'O 135ryo 111 Aase< 10
%Re eatRe orts·ISDN/PRI 53-07 H H H KK P nla 14,3% nla nla 00% nla nla 50% nla
%Re eat Re orts - ISDNICombo 53·08 H H H KK P nla 13.4% nla nla 132% nla nla 135% nla
Failure Fre uenc ·VGPL 54·01 L L KK P 03% 0,3% 0.39 Yes 04% 0.3% 051 Yes 02% o 3°/u 1 39 Yes HII
Failure Fre uenc ·DSL 54-02 L L KK P nla 2,9% nla nla 164% nla nla 54% nla
Failure Fre uenc -DDS 54-03 L L KK P 00% 0.0% 000 8a5e<10 0,0% 00% 000 Base< 10 00%1 43'Yo 021 Base< 10
Failure Fre uenc ·DSl 54-04 L L KK P 500% 7,3% '93 Base<10 00% 24% 022 Base< 10 00% 25% (045 Baseo: 10
Failure Fre uenc ·DS3 54·05 L L KK P nla 0.0% nla nla 00% nla nla 00% nla
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Failure Freauenc - ISDN/BRI 54-06 L L KK P 2,8% 300
/0 0.23 Yes 1,6% 2,7% 1 28 Yes 22% 27% 064 Yes HIT

Failure Frenuencv - ISDNIPRI 54-07 L L KK P 0,0% 00% 048 Yes OOQlo 00% 049 Yes 0.0% 0.0% 055 Yes HIT
Failure Freauencv- ISDN/Combo 54-08 L L KK P nla 3,0°/", nla nla 27% nla nla 2,7 cVo nla
Av Install Interval - 8 0 dB Loa 1-10 Looos 55-01.1 KK B 10 3.0 200 Base<10 30 3.0 000 Base<10 23 30 075 Yes Y
Av Install. Interval - 8 0 dB Lao 11-20 Loa s 55-01.2 KK B nla 70 nla nla 70 nla 3.0 70 400 Base<10 Y
Av Install Interval - 80 dB Loa Over 20 Looos 55-013 KK B 50 100 5.00 Base<10 40 100 600 Base<10 57 100 433 Base<10 Y
Av Install Interval - 5.0 dB Loa 1-10 Looos 55-02.1 KK B nla 3.0 nla 28 3.0 025 Base<10 28 30 024 Yes Y
Av Install. Interval - 5 0 dB Loa 11-20 Loa s 55-022 KK B nla 70 nla 60 70 100 Bas8<10 4.0 70 3.00 Base<10 Y
Av Install Interval - 5 0 dB Loa Over 20 Looos 55-023 KK B nla 10.0 nla 80 10.0 2.00 Base<10 35 10.0 650 Base<10 Y
Av Install Interval - BRI Looo 1-10 Looos 55-03.1 KK B nla 30 nla 2.7 30 0.33 Base<10 3.1 30 011 Base<10 Y
Av Install Interval - BRI Loon 11-20 Laoas 55-03.2 KK B nla 7.0 nla nla 7.0 nla nla 70 nla Y
Av Install. Interval - BRI Loon 0 ver 20 Laoos 55-033 KK B nla 10.0 nla nla 100 nla nla 10.0 nla Y
Av Install. Interval - OS 1 Looo 1-10 Looos 55-04.1 KK B 31 3.0 014 Yes 35 30 0.50 Yes 14 30 1.58 Yes Y HIT
Av Install. Interval - OS 1 Loon 11-20 Loons 55-04.2 KK B nla 70 nla nla 7.0 nia nla 7.0 nla Y
Av Install Interval - OS1 Loon Over 20 LOaDS 55-043 KK B nia 100 nla nla 10.0 nla nla 100 nJa Y
Av Install Interval - Analao Line Port All Orders 55-05 1 KK B 2.0 2.0 000 Base<10 1.8 2.0 017 Base<10 20 20 000 Base<10 Y
Av Install. Interval- AnaloaTrunk Port All Orders 55-061 KK B nla 30 nla nla 30 nla nla 3.0 nla Y
Av Install. Interval - OS1 Dedicated Circuit 1-10 CirCUits 55-071 KK B nla 30 nla nla 30 nia nla 30 nla Y
Av Install. Interval - OS1 Dedicated CirCUit 11-20 Circuits 55-072 KK B nla 5.0 nla nla 5.0 nla nla 50 nla Y
Av Install. Interval - OS1 Dedicated CirCUit Over 20 CirCUits 55-073 KK B nla I> ••• nla nla nla nla nla Y
Av Install Interval- DS3 Dedicated CirCUit 1-10 Circuits 55-081 KK B nla 30 nla nla 30 nla nla 30 nla Y
Av Install Interval - DS3 Dedicated CirCUit 11-20 Circuits 55-082 KK B nia 50 nla n/a 50 nla nla 50 nla Y
Av Install Interval - DS3 Dedicated CirCUit Over 20 Circuits 55-08.3 KK B nia >. nla nla nla nla n/a Y
Av . Install Interval- ISDN-PRI 1-10 Looos 55-091 KK B nla 3.0 nla nla 30 nla nla 30 nla Y
Av Install Interval- ISDN-PRI 11-20 Loa s 55-092 KK B nla 7.0 nla nla 70 nla nla 70 n/a Y
Av Install. Interval- ISDN-PRI Over 20 Looos 55-093 KK B nla 100 nla nla 100 nJa nla 10.0 nla Y
Av Install. Interval - Dark Fiber 1-10 Loa s 55-10.1 KK B nla 30 nla nla 30 nla nia 30 nla Y
Av Install. Interval - Dark Fiber 11-20 LOaDS 55-10.2 KK B nla 50 nla nla 5.0 nla nla 50 nla Y
Av Install Interval - Daf1< Fiber Over 20 LOODS 55-10.3 KK B nla nJa nJa nla nla nla Y
Av INP Install Interval 1-10 Numbers aer Order 55-11 1 KK B nla 3.0 nla nla 30 nla nJa 30 nla Y
Av . INP Install Interval 11-20 Numbers oer Order 55-112 KK B nla 7.0 nla nla 70 nla nJa 70 nla Y
Av . INP Install Interval Over 20 numbers Der Order 55 11.3 KK B nla 10.0 nla nla 100 nla nla 10.0 nla Y
Av Installation Interval - DSL - No Line Shannn - No Condltlo",no 551-01 H H H KK B 74 50 nla 69 5.0 1.87 No 6.0 50 102 Yes Y
Av InstallatIon Interval· DSL - No Line Shanna - Conditionino ReQuired 551-02 H H H KK B 120 100 nla 125 10.0 253 1,0 109 100 091 Yes Y
Av Installation Interval - DSL . Line Sharina - No Conditionlna 551-03 H H H KK P nla nla nla nla 39 nla nla 39 n/a
Av Installation Interval - DSL - Une Shanna - CondilionIn Re ulred 551-04 H H H KK P nla nla nla nJa 99 nla nla 101 nla
Av Installation Interval for Loo With LNP - 8 0 dB Loa 1-10 Loops 552-01 1 KK B nla nla nJa nla 26 nla Y
Av Installation Interval for Loo With LNP - 8.0 dB Loa 11-20 Loops 55.2-01.2 KK B nla nla nla nla nla nla Y
Av Installation Interval for Loa With LNP - 8 0 dB Lao Over 20 Looas 552-01 3 KK B nla nla nla nla nla nla Y
Av Installation Interval for Loo With LNP - 5 0 dB Loa 1-10 Looos 552-021 KK B nla nla nla nla 55 nla Y
Av Installation Interval for Loa With LNP - 5 0 dB Loa 11-20 Loa s 55.2-02.2 KK B nla nla nla nla nla nla Y
A'll . Installation Interval for Loo with LNP - 5 0 dB Loa Over 20 Looos 552-023 KK B nla nla nla nla nla nla Y
% Installed Within 3 Da s - 80 dB Loa 1-10 LOaDS 56-011 M KK B 1000% 950% 5.00 Base<10 1000% 95.0% 500 Base<10 1000% 950% 500 Yes Y
% Installed Within 7 Da s - 8 0 dB Loa 11-20 Loa s 56-012 M KK B nla 950% nla nla 95,01;1/0 nla 1000% 950% 500 Base<10 Y
% Installed Within 10 0 a s - 8 0 dB Loo Over 20 LOODS 56-013 M KK B 100.0% 95.0% 5.00 Base<10 1000% 950% 500 8ase<10 1000% 950% 500 Base<10 Y
% Installed Within 3 Da s - 5.0 dB Loa 1-10 Looas 56-021 M KK B nla 950% nla 1000% 950% 500 8ase< 10 88.2% 950% 676 t'Jo Y
% Installed Within 7 Da s - 5.0 dB Loa 11-20 Loops 56-02.2 M KK B nla 950% nla 1000% 950% 500 8ase<10 1000% 95,0%, 500 Base<10 Y
% Installed Within 10 Days· 5.0 dB Lao Over 20 LOODS 56-02.3 M KK B nla 95,0% nla 1000% 95.0% 500 Base<10 1000% 950% 500 Base<10 Y
% Installed Within 3 Davs - BRI Lao 1-10 Loops 56-031 M KK B nJa 95.0% nla 1000% 950% 500 Base<10 77,8% 950% 1722 Base<10 Y
% Installed Within 7 Davs - BRI Lao 11-20 Loo s 56-032 M KK B nla 95.0% nla nla 95,0% nla nla 95.0(% nla Y
% Installed Within 10 Davs - BRt Loa Over 20 Looos 56-033 M KK B nla 95.0% nla nla 950% nla nla 950% nla Y

I"i:, Installed Wlthu):3 Dais· 0$1 LOG 11-10 Looos', 56-041 M KK B 85,7% 95,0% 929 IJo 900% 950% 500 f..Jo 917% 950% 333 rJo Y MIS:';
% Installed Within 7 Da s-DSI Lao 11-20 Loons 56-04.2 M KK B nla 95.0% nla nla 950% nla nla 950% nla Y
% Installed Within 10 0 as-DS1Loo Over 20 LaDas 56-04.3 M KK B nla 95.0% nla nla 95,0% nla nla 950% nla Y
% Installed Within 2 Da s - Analoo Une Port All Orders 56-051 M KK B 100.0% 95.0% 5.00 Base<10 1000% 950% 500 Base<10 1000'-1/0 950% 500 Base.-::10 Y
% Installed Within 2 Da 5 - Analo Trunk Port All Orders 56-061 M KK B nla 95.0% nla nla 95,0'.lfo nla nla 950% n/a Y
% Installed Within 3 DilYs - DSI Dedicated Circuit 1-10 CirCUits 56-071 M KK B nla 95.0% nla nla 950% nla nla 950% nla Y
% Installed Within 5 Oavs - OS1 Dedicated CirCUit 11-20 CirCUits 56-072 M KK B nla 95,0% nla nla 950% nla nla 950%,1 n/a Y
% Installed On Time - OS 1 Dedicated CirCUit Over 20 Circuits 56-07.3 M KK B nla 950% nla nla 950% nJa nla 950% nla Y
% Installed Within 3 Davs - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M KK B nla 950% nla nla 950% nla nla 950% nla Y
% Installed Within 5 Davs - DS3 Dedicated Circuit 11-20 Circuits 56-082 M KK B nia 950% nla nla 950% nla nla 950% nfa Y
% Installed On Time - DS3 Dedicated Circuit Over 20 CirCUitS 56-083 M KK B nia 95.0% nla nla 950% nla nla 950% nla I
% Installed Within 3 Davs -ISDN-PRI 1-10 LOaDS 56-091 M KK B nla 950% nla nJa 950% nla nla 950% n/a Y
% Installed Within 7 Davs - ISDN-PRI 11-20 Loons 56-092 M KK B nia 950% nla nJa 950% nla nla 950% n/a I
% Installed Within 10 Davs -ISDN-PRI Over 20 Looas 56-093 M KK B nla 95.0% nla nla 950% nla nJa 950% nla I
% Installed Within 3 Davs - Daf1< Fiber 1-10 CirCUitS 56-10.1 M KK B nia 950% nla nla 950% nla n/a 950% IlIa I
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% Installed Within 5 Days - Dar1< Fiber 11-20 Clfcuits 56-10 2 M KK B nJa 95.0% n/a n/a 95,0% n/a n/a 95,0% n/a Y
% Installed On Time - Dar1< Fiber Oyer 20 Circuits 56-103 M KK B n/a nJa nJa n/a n/a nJa Y
% Installed Within 3 Days -INP 1-10 Numbers 56-11 1 M KK B n/a 950% n/a n/a 950% nJa n/a 950% n/a Y
% InSiailed Within 7 Days -INP 11-20 Numbers 56-11.2 M KK B nJa 950% n/a nJa 950% nJa nJa 950% n/a Y
% Installed Within 10 Davs INP Oyer 20 Numbers 56-113 M KK B n/a 950% n/a n/a 950% n/a n/a 95,0% n/a Y
% Installed Within 4 Days for LNP With Loa - 8.0 dB Loop 1-10 Loops 561-01 1 H H KK B nJa 950% n/a 100.0% 95,0% 5.00 Base<10 100.0% 95,0'% 500 Yes Y
% Installed Within 8 Days for LNP wlfh Loa - 8.0 dB Loa 11-20 Loops 561-012 H H KK B nla 950% n/a nla 95,0% n/a nla 95.0% n/a Y
% Installed Within 11 Days for LNP With Loa - 80dB Loa Oyer 20 Loops 561-01.3 H H KK B nJa 950% nJa nla 95.0% n/a nla 95.0% nJa Y
% Installed WithIn 4 Davs for LNP With Loo - 50 dB Lpo 1-10 Loops 561-02.1 H H KK B n/a 950% nla nJa 950% nla 100.0% 95,0°/0 n/a Y
% Installed Within 8 Days for LNP With Loo - 5.0 dB Loo 11-20 Loops 561-022 H H KK B n/a 95.0% n/a nJa 950% nla nJa 95,0% n/a Y
% Installed Within 11 Days for LNP With Loo - 50 dB Loo Oyer 20 Loops 561-023 H H KK B nla 950% nla n/a 95,0'% nla n/a 95,0% n/a Y
% Installed Within 4 Days for LNP With Loo - BRI Loop 1-10 Loops 561-031 H H KK B nla 95,0% n/a nla 950%. nla 1000% 950% nla Y
% Installed Within 8 Days for LNP With Loa - BRI Looo 11-20 Loops 56.1-032 H H KK B n/a 950% nla nla 95,0% nla n/a 95.0% n/a Y
% Installed Within 11 Days for LNP With Loa - BRI Loop Oyer 20 Loa s 561-03.3 H H KK B n/a 950% nJa nla 950% nla nla 950% nla Y
% SWBT Missed Due Dates - 8 0 dB Loop Field Wor1< 58-01 H H H KK P 00% 6.2% 0.58 Base<10 333% 66% 187 Base<10 100% 7.1% 036 Yes
% SWBT Missed Due Dates - 8.0 dB Loop No Field Wor1< 58-02 H H H KK P 00% 0.7% 032 Yes 00% 04% 018 Base<10 0,0% 0.3% 037 Yes HIT
;i. SWBT Missed Due Dates - 5 0 dB Loop 58·-03 H H H KK P 0,0% 7.0% 1.16 Yes 226% 5.6% 386 No 8.2% 2.6% 270 [-Jo MtSS
% SWBT Missed Due Dates - BRt Loop 58-04 H H H KK P 25.0% 43.9% 2.31 Yes 21.4% 20.1% 024 Yes 175% 35.1% 2.22 Yes HIT
% SWBT Missed Due Dates - ISDN BRI PPrt 58-05 H H H KK P n/a 43.9% nla nla 20,1% nJa nla 351% nla
% SWBT Missed Due Dates - DSl Looo with Test Access 58-06 H H H KK P 30,8% 1000% 1A7 Yes 26.8% nla nla 29.8% 00% 065 Yes Hil
% SWBT Missed Due Dates - DSl Dedicated Transport 58-07 H H H KK P nla 1000% nJa 323% nla nla 8.0% 00% 029 Yes
% SWBT Missed Due Dates -ISDNIPRI 58-08 H H H KK P nla 00% nla nla 22% n/a nla 22% n/a
';:\ SWBT Missed Duo Dates DSL - !\in Lint~ SI1anrH ~J8··09 H H H ~,K B 20.8% 50% nla 8.3% 5,0% 200 ~~o 94% 5,0% 2.00 flo N MISS
% SWBT MISsed Due Dates - DSL - Line Shafln 58-10 H H H KK P n/a nla nla n/a 02% n/a nla 1.2% nJa
% SWBT Missed Due Dates - Analoo Trunk Port 58-11 H H H KK P nla 7.0% nJa n/a 56% nla nla 2.6% nJa
% SWBT Missed Due Dates - SubtendinQ DO Combination Trunks 58-12 H H H KK P nla lOQ/1) nJa nJa 5.6% nla nla 2.6% n/a
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H KK P nla nla n/a 111% nJa n/a 00% nla nJa
% SWBT Missed Due Dates - Dar1< Fiber 58-14 H H H KK P nJa nla nla nla nla n/a nla nJa nJa
% SWBT MISsed Due Dates - Analoq Line Port 58-15 H H H KK P 12.5% 7,0% 120 Yes 77% 56% 045 Yes 667% 2.6% 913 Base< 10 - lilT
% SWBT Missed Due Dates - INP 58-16 H H H KK P n/a 0.7% nla nla 04% n/a nla 0.3% nJa
% Trouble Re orts Within 30 Days of Install - 80 dB Loop 59-01 H H H KK P 22.6% 33% 600 r~o 100% 3.3% 167 Yes 1.5% 47% 1 73 Yes HIT
% Trouble Re orts within 30 Days of Install - 50 dB Loop 59-02 H H H KK P 00% 10% 044 Yes 32% 1.1% 1 10 Yes 4.1% 18l Yo 136 Yes HIT
% Trouble Re orts Within 30 Da s of Install - BRI Loop 59-03 H H H KK P 25% 3.0% 0.17 Yes 11.4% 67% 132 Yes 225% 66% 339 I,.) HIT
% Trouble Re orts Within 30 Da s of Install - ISDN BRI Port 59-04 H H H KK P nla 3,0% nla nla 6.7% n/a n/a 66% nla
% Trouble Re arts Within 30 Da s of Install - OS 1 Looo 59-05 H H H KK P 14.0% 0.0% OAO Yes 49% nla n/a 105% 0,0% 034 Yes HIT
% Trouble Re orts Within 30 Oa s of Install. - DS1 Dedicated Transport 59-06 H H H KK P nla 0.0% nla 32% nla n/a 00% 0,0% 000 Yes
% Trouble Re arts withIn 30 Da s of Install. - ISDNIPRI 59-07 H H H KK P nla 0.1% nla n/a 0.1% nla nla 00% nla
% Trouble Re orts Within 30 Da s of Install. - DSL - No line Shannq 59-08 H H H KK B 4.2% 6,0% nla 5.8% 6,0% 000 Yes 6.7% 60% 200 rJG N
% Trouble Re orts within 30 Da s of Install. - DSL - Line Shaflno 59-09 H H H KK P nla nla nla n/a 43% nla nJa 6,2% nJa
% Trouble Re arts within 30 Da s of Instali. - Analog Trunk Port 59-10 H H H KK P nla 1,0% nJa nJa 11°/'J nla nJa 18% nla
% Trouble Re orts Within 30 Da s of Install - SUbtendlna DO Combination Trunks 59-11 H H H KK P nla 1.0% n/a nla 1.1% nla nla 18% n/a
% Trouble Re orts Within 30 Da s of Instali - DS3 Dedicated Transoort 59-12 H H H KK P nla nla n/a 0.0% nla n/a 00% n/a n/a
% Trouble Re orts Wlthln 30 Da s of Instali. - Dar!< Fiber 59-13 H H H KK P nla nla n/a nla nla n/a nla n/a n/a
% Trouble Re orts within 30 Da s of Instali. - Analoq Line Port 59-14 H H H KK P 0,0% 10% 058 Yes 00% 11% 053 Yes 833% 18% 1313 Base<10 HIT
% Trouble Re orts Within 30 Da s of InstaiL - INP 59-15 H H H KK P nla 3.0% n/a nla 3.1% nla fila 2,9% n/a
% Missed Due Dates Due to LOF - 8.0 dB LOOD 60-01 KK P 0,0% 38% 086 Yes 0.0% 4,3% 0.70 Yes 0,0% 47% 164 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 KK P 0.0% 00% 000 Yes 194% 01% 1236 tJc 0.0% 15% 104 Yes HIT
~,;_) MIssed Due Dales DuE" 10 LOF BRI Luop f;O~03 ~y, P 7,5% 2.0% 214 110 114% 11% 433 No 150'Yo 17% 450 f-Jt, MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 KK P nla 2.0% n/a nJa 11% nJa nJa 1,7% nla
% Missed Due Dates Due to LOF - DS 1 Loop 60-05 KK P 25.0% 1000% 169 Yes 220% nla n/a 175% o OD/u 046 Yes lilT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 KK P nJa 100.0% nla 3,2% nla nJa 00% 0,0% 000 Yes
% Missed Due Dates Due tp LOF - ISDN/PRI 60-07 KK P n/a 0,0% nla n/a 00% nla nla 00% n/a
% Missed Due Dates Due to LOF - DSL - No Line Sharin 60-08 KK 6,9% nla fila 0,0% n/a nla 31% nla nJa
% Missed Due Dates Due to LOF - DSL - Line Shamo 60-09 KK P nla nla nJa n/a 0,0% nla n/a 00% nJa
% Missed Due Dates Due to LOF - Analoo Trunk Port 60-10 KK P nla 0.0% nla nla 01% nla n/a 15% nJa
% Missed Due Dates Due to LOF - Subtendino DOC Trunks 60-11 KK P n/a 00% nla nJa 01% n/a nJa 15% n/a
% MISsed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 KK P nla nla nla OO'fo nla n/a 00% nla n/a
% Missed Due Dates Due to LOF - Dar1< Fiber 60-13 KK P n/a nla nJa n/a nJa n/a n/a nla nla
% Missed Due Dates Due to LOF - Analoo line Port 60-14 KK P 0.0% 0.0% 000 Yes 00% 01% 017 Yes 0.0% 1.5% 030 Ba5e~-10 lilT
% Missed Due Dates Due to LOF - 8 0 dB Loop> 30 Days 60-15 KK P nla 10.1% n/a nJa 114% nla nJa 75% nla
% Missed Due Dates Due to LOF - 50 dB Loo > 30 Days 60-16 KK P nla nla n/a 0.0% 00% 000 Base<10 nla 00% nJa
% Missed Due Dates Due to LOF - BRI Loop> 30 Days 60-17 KK P 33.3% 00% 1.71 Base<10 125% OODAl 064 Base<10 00% 00% 000 Base- 10
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Days 60-18 KK P nla 0,0% nla nla 00% nla nla 00% n/a
% Missed Due Dates Due to LOF - DS 1 Looo > 30 Days 60-19 KK P 0,0% 0.0% 0.00 Yes 00% nJa nJa 00% n/a n/a
% MISsed Due Dates Due to LOF - DS 1 Dedicated Trans art > 30 Days 60-20 KK P nla 0,0% nla 00% nJa n/a n/a n/a nla
% Missed Due Dates Due to LOF - ISDNIPRI > 30 Days 60-21 KK P nla nla nla n/a nJa n/a n/a nla l1/a
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% Missed Due Dales Due to LOF - DSL - No Line Shanna > 30 Davs 60-22 KK 20.0% nla nla nla nla nla 14.3% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharina > 30 Davs 60-23 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due 10 LOF - Analoa Trunk Port> 30 Davs 60-24 KK P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Subtendlna ODC Trunks> 30 Davs 60-25 KK P nla nla nla nla 00% nla nla 00% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transaart > 30 Davs 60-26 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber ~ 300avs 60-27 KK P nla nla nfa nla nla nla nfa nla nla
% Missed Due Dates Due 10 LOF - Analoa- Line Port> 30 Davs 60-28 KK P nla nla nla nfa 0.0% nla nla 00% nla
% Missed Due Dates Due to LOF - 8.0 dB Loa > 90 Davs 6029 KK P nla 0.0% nfa nJa 1,0% nla nfa 0.4% nla
% Missed Due Dates Due to LOF - 5 0 dB Loaa > 90 Davs 60-30 KK P nla nla nla 0.0% 0.0% 000 Base< 10 nla 00% n/a
% Missed Due Dates Due to LOF - BRI Laaa > 90 Davs 60-31 KK P 0.0% 00% 000 Base<10 0.0% 00% 000 Base<10 00% 00% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 KK P nla 0.0% nla nfa 0,0% nfa nla 00% nfa
% Missed Due Dates Due to LOF - DS1 Laoa > 90 Davs 60-33 KK P 0.0% 00% 000 Yes 00% nfa nla 00% nla nfa
% Missed Due Dates Due to LOF - DSI Dedicated Transoort > 90 Davs 60-34 KK P nla 00% nla 00% nla nfa nla nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Davs 60-35 KK P nla nla nfa nla nfa nfa nla nla nfa
% Missed Due Dates Due 10 LOF - DSL - No Line Shanna > 90 Davs 60-36 KK 0.0% nfa n/a nla nfa nla 0.0% nla nla
% Missed Due Dates Due to LOF - DSL - Line Shanna > 90 Davs 60-37 KK P nla nla nla nfa nfa nla nla nfa nla
% Missed Due Dates Due to LOF - Analoo Trunk Port> 90 Davs 60-38 KK P nla nfa nfa nla 00% nla nla 00% nfa
% Missed Due Dates Due to LOF - Subtendin DOC Trunks> 90 Davs 60-39 KK P nla nla nla nla 00% nla nla 00% nla
% MISsed Due Dates Due 10 LOF - DS3 Dedicated Transoart > 90 Davs 60-40 KK P nla nla nfa nla nla nla nla nla nfa
% MIssed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-41 KK P nla nla nla nfa nfa nla nla nla nla
% Missed Due Dates Due to LOF - Analan Line Port> 90 Davs 60-42 KK P nla nfa nla nla 0.0'% nla nla 0.0% nfa
Av DelavDa s Due to LOF - 8 0 dB Loao 61-01 KK P nla 124 nla nla 144 nla nla 119 nla
Av Delav Da s Due to LOF - 5 0 dB Laoa 61-02 KK P nla nfa nfa 3.0 180 1389 8a5e<10 nfa 17 nfa
Av Delav Da s Due to LOF - BRI Loon 61-03 KK P 353 3.6 1585 Base<10 135 7.3 222 8ase<10 nfa 9.0 026 Base<10 -
Av . Dela Da s Due to LOF - ISDN BRI Port 61-04 KK P nla 36 nla nfa 73 nla 61 9.0 nla
Av Dela Da s Due to LOF - DSI LOaD 61-05 KK P 92 10.0 082 Yes 64 nla nla 61 nla nla
Av Dela Da s Due to LOF - DSI Dedicated Transoort 61-06 KK P nla 100 nla 2.0 nfa nla n/a nla n/a
Av Dela Da s Due to LOF - ISDNfPRI 61-07 KK P nla nfa nfa nla nla nfa nla nla nla
Av Dela Da s Due to LOF - DSL - No Line Shanna 61-08 KK 214 nla nla na nla nla 130 nla nla
Av Dela Da s Due 10 LOF - DSL - Line Sharina 61-09 KK P nla nla nla nfa nla nla nla nla nla
Av . Dela Da s Due to LOF - Analaa Trunk Port 61-10 KK P nla nfa nla nla 180 nla nla 17 nla
Av Dela Da s Due to LOF - Subtendlna DDC Trunks 61-11 KK P nla nla nla nfa 180 nla nla I 7 n/a
Av Dela Da s Due to LOF - DS3 Dedicated Transoort 61-12 KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - Dark Fiber 61-13 KK P nla nla nla nla nla nla nla nfa nla
Av Dela Da s Due to LOF - Analoa Line Port 61-14 KK P nla nla nla nla 180 nla nla 1 7 nla
Av DelavDa s for SWBT MIssed Due Dates - 8.0 dB Loa FIeld Work 62-01 M L KK P nla 5.6 nla 2.0 87 0.50 Base<10 30 74 036 Base<10 -
Av Delav Da s for SWBT Missed Due Dates - 80 dB LOaD No FIeld Work 62-02 M L KK P nfa 4.6 nla nla 6.0 nla nfa 80 nfa
Av Dela Da s for SWBT Missed Due Dates - 5 0 dB Looo 62-03 M L KK P nla 145 nla 30 1.5 144 Base<10 33 2.2 2 17 8ase<10 .
Av Dela Da s for SWBT Missed Due Dates - BRI LoaD 62-04 M L KK P 158 89 371 fJO 18.9 13.3 081 Yes 69 13.9 102 Base<10 -
Av Dela Davs for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L KK P nla 8.9 nla nla 133 nla nla 13.9 nfa
Av Dela Davs for SWBT MIssed Due Dates - DSI Laao 62-06 M L KK P 7.8 100 218 Yes 56 nla nla 50 nla nla
Av Dela Davs for SWBT Missed Due Dates - DS 1 Dedicated Transaart 62-07 M L KK P nla 10.0 nla 4.3 nla nla 1.0 nla nla
Av Dela;' Da s for SWBT Missed Due Dates - ISDN/PRI 62-08 M L KK P nla nla nla nfa 10 nla nla 30 nla
Av Delav Da s for SWBT Missed Due Dates - DSL - No Une Shanna 62-09 M L KK B 141 6.5 nla 55 65 0.00 Yes 16.6 65 2.00 No N
Av Delav Da s for SWBT Missed Due Dates - DSL - Une Shanno 62-10 M L KK P nla nla nfa nla 14.7 nla nla 21.2 nfa
Av DelavDa s for SWBT Missed Due Dates - Analan Trunk Port 62-11 M L KK P nla 14.5 nla nla 15 nla nla 2l nla
Av Delav Da s for SWBT Missed Due Dates - Subtendina DDC Trunks 62-12 M L KK P nla 145 nfa nla 15 nla nla 22 nfa
Av Delav Davs for SWBT Missed Due Dales - DS3 Dedicated Transoort 62-13 M L KK P nla nla nla 50 nfa nla nla nfa nla
Av . DelavDavs for SWBT MIssed Due Dates - Dark Fiber 62-14 M L KK P nla nla nfa nla nla nla nla n/a nla
Av Delav Davs for SWBT Missed Due Dates - Analoa Une Port 62-15 M L KK P 85 145 183 Base<10 120 1.5 5.76 Base<10 225 22 32.16 Base<10
% SWBT Caused Missed Due Dates> 30 Davs - 80 dB Laoo Field Work 63-01 KK P 0.0% 0.4% 0.13 8ase<10 0,0% 06°/0 014 Base<1O 00% 04% 021 Yes
% SWBT Caused MIssed Due Dates> 30 Da s - 8 0 dB LoaD No Field Work 63-02 KK P 0.0% OOQlo 004 Yes 00% 0,0% 003 Base<10 00% 0.0% 008 Yes HII
% SWBT Caused Missed Due Dates> 30 Da s - 50 dB Laoa 63-03 KK P 0.0% 0,0% 000 Yes 0.0% 00% 000 Yes DOQ/a 0,0% 000 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - BRI LoaD 63-04 KK P 2.5% 05% 147 Yes 43%, 3.4% 037 Yes 00% 83% 189 Yes HII
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 KK P nla 05% nla nla 34% nla nla 83% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSI Laoa 63-06 KK P 0,0% 00% 000 Yes 0.0% nla nla 00% 00% 000 Yes 1111
% SWBT Caused Missed Due Dates > 30 Da s - DSI Dedicated Transoort 63-07 KK P nla 00% nla 0.0% nfa nla 00%) 00°/0 000 Ves
% SWBT Caused Missed Due Dates> 30 Da s - ISDN/PRI 63-08 KK P nla 0.0% nla nla 00% nla nfa 00% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharina 63-09 KK 2.8% nla nla 0,0% nla nla 13% nla nfa
% SWBT Caused Missed Due Dates> 30 Da s DSL - Line Shanna 63-10 KK P nla nla nla nla 0.1% nfa nla 01% nla
% SwaT Caused Missed Due Dates> 30 Da s - Analoo Trunk Port 63-11 KK P nla 0.0% nfa nla 0,0% nla nla 00% nla
% SWBT Caused Missed Due Dates> 30 Da s - Subtendina DOC Trunks 63-12 KK P nla 0,0% nla nla 00% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transoart 63-13 KK P nla nla nla 00% nla nla 00% nla n/a
% SWBT Caused Missed Due Dates> 30 Da s Dark Fiber 63-14 KK P nla nfa nla nfa nfa n/a nla nla n/a
% SWBT Caused Missed Due Dates> 30 Da s - Analoa Une Port 63-15 KK P 0.0% 0.0% 000 Yes 0.0% 00(10 000 Yes 33.3% 00% 1720 Btlse·10 1111
Trouble Reoart Rate - 8 0 dB Loa With Test Access 65-01 H KK P 1.3% 2,0% 200 Yes 08%, 1.8% 277 Yes 1 2% 08% 1 70 HIT
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rrOllble R~ 01-\ Hate ::, li dB l.oo) with Test JI..tees':> U5·02 H Kf< P 1-8% 0,3% 838 No 05°/0; 03% 1 55 Yes 10% 0,3% 3 83 No MISS
Trouble Re 011 Rate BRI LoaD-wltl1 lest Access 65·03 H KK f' 4.8% 3,0% 134 Yes 64% 2,7% 321 I,,, 5,6%. 2.7% 2.67 r~c MISS
Trouble Re art Rate - ISDN BRI Port 65-04 H KK P nla 30% nla nla 2.7% nla nla 27% nla
Trouble Re art Rate - DS1 Loa with Test Access 65-05 H KK P 2,2%, 7.3% 199 Yes 3,6% 2.4% 037 Yes 34% 25% 030 Yes HIT
Trouble Re art Rate - OS 1 Dedicated Transoort 65-06 H KK P 2,5% 73% 1 22 Yes 2.0% 2.4% 0.15 Yes 08% 2.5% 084 Yes HIT
Trouble Re art Rate ISDN/PRI 65-07 H KK P nla 00% nla nla a OP/o nla nla 0.0% nla
Trouble Re art Rate - DSL - No Une Shanno 65-08 H KK B 1.7% 3,0% nla 2,0% 30% 000 Yes nla 30% 2.00 1,10 N
Trouble Re art Rate - DSL - Une Shanna 65-09 H KK P nla nla nla nla 0.3% n/a nla 5,4% nla
Trouble Re art Rate - Anatoo Trunk Port 65-10 H H H KK P nla 0.3% nla nla 0.3% nla nla 03% nla
Trouble Re art Rate - SubtendinaDDC Trunks 65-11 H H H KK P nla 03% nla nla 0.3°/0 nla nla 03% nla
Trouble Re art Rate - DS3 Dedicated Transoort 65-12 H H H KK P 0.0% 0,0% 000 Yes 0,0 1% 0.0% 000 Yes 00% 00% 000 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H H H KK P nla 00% nla nla 0,0% nla nla 00% nla
Trouble He ort nate - Anaioa line Port FJS 14 H H H p 00% 03% 0.37 Yes 3,3% 03% 424 ~10 108% 0,3% 1422 No MISS
% Missed Reoalf Commitmenl - 8 dB LoaD 66-01 H H H KK P 59% 6.7% 014 Yes 0.0% 54% 076 Yes 5,9%) 7,5% 026 Yes HIT
Mean Time to Restore - 8.0 dB Looo With Test Access-Dlsoatch 67-01 H H H KK P 13.8 17.9 073 Yes 20 174 2.27 Yes 36 9.4 145 Yes HIT
Mean Time to Restore - 5.0 dB Loa with Test Access-Dlsoatch 67-02 H H H KK P 4.6 13.1 245 Yes 42 14.5 151 Base<10 2.4 95 235 Yes HIT
Mean Time to Restore - BRI Loon with Test Access-DIs atch 67-03 H H H KK P 26 57 120 Base<10 18 6.4 1 10 Yes 13 49 3 14 Yes HIT
Mean Time to Restore - ISDN BRI Port-Dlsoatch 67-04 H H H KK P nla 5.? nla nla 64 nla nla 49 nla
Mean Time to Res are· DS1 Loon with Test Access-DlsDatch 67-05 H H H KK P 21 23 0.09 Yes 15 29 135 Yes 38 45 070 Yes HIT
Mean Time to Restore - DS1 Dedicated Transoort-Dlsoatch 67-06 H H H KK P 19 23 0.18 Base<10 24 29 0.44 Base<10 01 45 311 Base< 10
Mean Time to Reslore - ISDN/PRJ -Dlsoatch 67-07 H H H KK P nla 4.8 nla nla 4.9 nla nla 2.0 nla
Mean Time to Restore - DSL -Dlsnatch - No line Shannn 67-08 H H H KK B 30 90 nla 20 9.0 nla 188 90 200 r-Jo N
Mean Time to Restore - DSL -Disoatch - line Shann 67-09 H H H KK P nla nla nla nla 256 nla nla 333 nla
Mean Time to Restore - Analoo Trunk Port-Dlsnatch 67-10 H H H KK P nla 131 n/a nla 145 nla nla 95 nla
Mean Time to Restore - Subtendlna DOC Trunks-Dlsoatch 67-11 H H H KK P nla 13.1 nla nla 145 nla nla 9.5 nla
Mean Time to Restore - 053 Dedicated Trans ort-Disoatch 67-12 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore· Dark Fiber·Dis atch 67-13 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore. Analo Une Port-Disoatch 67-14 H H H KK P nla 131 nla 35 14.5 0.88 8ase<10 107 9.5 028 Base< 10
Mean Time to Restore - 8 0 dB Looo with Test Access-No Disoatch 67-15 H H H KK P nla 61 nla nla 58 nla 03 39 027 Base<10
Mean Time to Restore - 5 0 dB Loon With Test Access-No Dlsoatch 67-16 H H H KK P nla 79 nla nla 33 nla nla 37 nla
Mean Time to Reslore - BRI Looo With Test Access-No Dlsoatch 67-17 H H H KK P nla 10 nla nla 12 nla nla 09 nla
Mean Time to Restore - ISDN SRI Port-No D,soatch 67-18 H H H KK P nla 10 nla nla 12 nla nla 09 n/a
Mean Time to Restore - OS 1 Looo With Test Access-No D,soatch 67-19 H H H KK P 03 0.6 022 Base<10 05 nla nla 165 nla nla
Mean Time to Restore - 051 Dedicated Transnort-No Disoatch 67-20 H H H KK P nla 06 nla nla nla nla nla nla nla
Mean Time to Restore - ISDNIPRI - No Disoatch 67-21 H H H KK P nla 4.7 nla nla 06 nla nla 0.2 nla
Mean Time to Restore - DSL -No Disoatch - No line Shanno 67-22 H H H KK B nla 9.0 nla nla 90 nla nla 90 nla N
Mean Time to Restore - DSL -No Disnatch - line Shanna 67-23 H H H KK P nla nla nla nla 8.1 nla nla 41.6 nla
Mean Time to Restore - Analon Trunk Port-No Disnatch 67-24 H H H KK P nla 79 nla nla 3.3 nla nla 37 nla
Mean Time to Restore - Subtendino DOC Trunks-No D,soatch 67-25 H H H KK P nla 79 nla nla 33 nla nla 37 nla
Mean Time to Restore - DS3 Dedicated Transoort-No D,s alch 67-26 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber-No D,soatch 67-27 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-No D,snatch 67-28 H H H KK P nla 7.9 nla nla 33 nla nla 3.7 nla
%Re eat Re arts - 8.0 dB Loa With Test Access 69-01 H H H KK P 5,9% 125% 082 Yes 0,0% 11.8% 1.16 Yes 5,9% 102% 059 Yes HIT
%Re eat Re arts - 5 0 dB Loon with Test Access 69-02 H H H KK P 42% 5.7% 0.32 Yes 0.0% 6.9% 072 Base<lO 00% 71% 099 Yes HIT
% Re eat Re arts - BRI LoaD With Test Access 69-03 H H H KK P 50,0% 13.4% 287 8ase<10 21.4% 13.2% 1.47 Yes 00% 135% 147 Yes HIT
%Re eat Re orts - ISDN BRI Port 69-04 H H H KK P nla 13.4% nla nla 132% nla nla 135% nla
%Re ealRe arts - OS 1 Loon Wlth Test Access 69-05 H H H KK P 18.8% 667% 1 73 Yes 115% 00% 036 Yes 77% 00% 029 Yes HIT
%Re eatRe arts - OS 1 Dedicated Trans art 69-06 H H H KK P 0,0% 667% nla 0.0% 0,0% nla 0,0% 00% nla
% Re aatRe arts - ISDNIPRI 69-07 H H H KK P nla 143% nla nla 0,0% nla nla 5,0% nla
% Re eat Re arts - OS L - No Une Shannn 69-08 H H H KK B 00% 120% 00% Base<10 0,0% 120% 0,0% Yes 00% 12.0% a DOlo Yes N HIT
% Re eat Re arts - DSL - Line Shanno 69-09 H H H KK P nla nla nla 13.6% nla nla 333% nla
%Re eat Re arts - Analo Trunk Port 69-10 H H H KK P nla 5.7% nla nla 6.9% nla nla 71% nla
%Re eatRe arts - Subtendina DOC Trunks 69-11 H H H KK P nla 5.7% nla nla 6.9% nla nla 71% n/a
°/0 Re eatRe arts - DS3 Dedicated Transoort 69-12 H H H KK P nla nla nla nla nla nla nla nla nla
%Re eatRe arts - Dark Fiber 69-13 H H H KK P nla nla nla nla nla nla nla nla nla
%Re eat Re orts - Analon Une Port 69-14 H H H KK P nla 5,7% nla 00% 6 gu/o 038 Base< 10 0.0% 71% 073 Base< 10
% Trunk Blocka e - SWBT End Office to CLEC 70-01 H H M KK B 0,0% 1,0% 100 Yes 00% 1.0% 100 Yes 00% 10% 100 Yes Y HIT
% Trunk Blocka e - SWBT Tandem to CLEC 70-02 H H M KK B 00% 1,0% 100 Yes 00% 10% 100 Yes 00% 10% 100 Yes .( HIT
Common TransDort Block> 2% 71-01 H M KK B 08%1 3.0% 216 Yes 00% 3,0% 300 Yes 08% 30% 216 Yes Y HII
% Missed Due Dates - Interconnection Trunks 73-01 M KK P 0.0% 18.5% 590 Yes 00% 105% 1063 Yes 113'.!jo 996% 31 27 Yes HI!
% Held Interconnection Trunks> 30 Davs due to Lack of FaCilitIes 731-01 H KK B nla nla nla nla nla nla 440°/0 nla n/a {

% Held Interconnection Trunks> 60 Davs due to Lack of FaCilities 731-02 H KK B nla nla nla nla nla nla 00% nla n/a {

% Held Interconnection Trunks> gO Davs due to Lack of Facilities 731-03 H KK B n/a 00% nla nla 00% nla 00% 00% 000 Yes y
AVO Delav Davs for Missed Due Dates 74-01 L KK P nla 200 nla nla 28.3 nla 390 24 1 4 H')
% SWBT Missed Due Dates> 30 Davs 75-01 L KK B 00% 20% 200 Yes 00% 2.0% 200 Yes 113% 20% 929 Y HII
Ava Trunk RestorallnteNal 76-01 L KK P 12 20.0 0.78 Base<10 nla 10.2 nla 02 165 11 12 f3dS€' 10
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Av Restoration Interval ~ Tandem Trunk Groups 77~01 H H M KK B nla 1.0 nla n/a 10 nla nla 10 nla Y
Av Restoration Interval- Non-Tandem Trunk Groucs 77~02 H H M KK B nla 20 nla nla 20 nla nla 2.0 nla Y
Av Interconnection Trunk Install. Interval. Interconnection Trunks 78~01 H H KK B nla 200 nla 185 200 150 8ase<10 789 200 5893 I'k Y
Av Interconnection Trunk Install. Interval ~ SS7 78-02 H H KK B nla 20.0 nla nla 200 nla nla 200 nla Y
Av Interconnecllon Trunk Install Interval ~ OSIDA 78-03 H H KK B nla 200 nla nla 20.0 nla nla 200 nla Y
Av . InterconnectIOn Trunk Install. Interval - E-911 78-04 H H KK B nla 20.0 nla nla 20.0 nla 200 200 000 Base<10 Y
DA Ava Speed of Answer 80-01 L KS 8 S7 nla nla 4.6 nla nla 65 nla nla N
OS Ava. Seed of Answer 82-01 L KS 8 7.2 nla nla 53 nla nla 47 nla nla N
% of LNP Onl Due Dates within Industrv GUidelines 91-01 KS B 100.0% 965% 3.S0 Yes 61.4% 96.5% 35 OS No 1000% 96.5% 350 Yes Y HIT

% of Time the OSP Releases Prior to the Exp of the T2 Timer 92-01 KS B 992% 96.5% 273 Yes 98.6% 965% 212 Yes 99.2% 96.5% 267 Yes Y HIT

% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L KS B 62.5% 96.5% 3400 Base<10 1000% 96.5% 350 Base<10 1000% 96.5% 350 Yes Y
LNP % FOCs Rec Within 5 Hours - Res/8us LNP Onlv 1-19 . LEX 94·01 L M M KS 8 972% 95.0% 222 Yes 959% 950% o 9S Yes 991% 95.0% 412 Yes Y HIT

LNP % FOCs Rec Within 5 Hours - ResiBus LOOD 1-19 - LEX 94-02 L M M KS B 100.0% 95,0% 500 Base<10 100,0% 95.0% 500 Yes 97.2% 95.0% 225 Yes Y HIT

LNP % FOCs Rec. Within 48 Hours - LNP Onlv 20. - LEX 94-03 L M M KS B nla 95,0% nla nla 950% nla nla 95.0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP WIth Leo 20•. LEX 94-04 L M M KS 8 nla 95.0°/0 nla nla 950% nla nla 95.0% nla Y
LNP %, FOes F~ec Within 24 Hours· I.NP Comn Bus /1-19 LEX 94-0~; L M M KS El 900% 95.0% S 00 1'/0 917% 95,0% 333 ~~() 1000% 95,0% 500 Yes Y MISS

LNP % FOCs Rec Within 48 Hours ~ LNP Comp Bus 20-50 - LEX 94-06 L M M KS 8 nla 950% nla nla 950% nla nla 950% nla Y
LNP % FOCs Rec On Time - LNP Comp 8us Sl. - LEX 94-07 L M M KS 8 100.0% 950% 500 Base<10 100,0% 95.0% 500 8a5e<10 100.0% 950% 500 8ase<10 Y
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Onlv 1-19 - EDI 94-08 L M M KS B 100,0% 950% 500 Base<10 91.5% 95,0% 3.51 No 98.8% 950% 382 Yes Y
LNP % FOCs Rec Within 5 Hours - Res/8us Loop 1·19 _EDI 94·09 L M M KS 8 nla 95.0% nla nla 95,0% nla nla 950% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP Onlv 20+ - EDI 94-10 L M M KS 8 nla 9S.0% nla nla 9S0% nla nla 9S0% nla Y
LNP % FOCs Rec Within 48 Hours - LNP with Loop 20+ - EDI 94-11 L M M KS B nla 95,0% nla nla 950% nla nla 95.0% nla Y
LNP % FOCs Rec Within 24 Hours LNP Comp Bus 1-19 - EDI 94-12 L M M KS B nla 95,0% nla 1000% 950% S 00 Base<lO 1000% 95,0% 500 8ase<10 Y
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus 20-S0 • EDI 94~ 13 L M M KS B nla 95,0% nla n/a 95,0% nla nla 950% nla Y
LNP % FOCs Rec. On Time - LNP Com Bus 51. - EDI 94~14 L M M KS 8 nla 95.0% nla n/a 950% nla nla 950% n/a Y
LNP % FOCs Rec Within 24 Hours· Resl8us LNP Onl 1-19 -Manual 94~15 L M M KS 8 683% 950% 2675 ~~I) 941% 95,0% 093 Yes 943% 950% 0.69 Yes Y HIT

LNP % FOCs Rec Wlthll124 Hours - Resl8us Loop 1-19 - Manual 94-16 L M M KS 8 1000% 95.0% 5.00 8ase<10 100,0% 95.0% 500 8a58<10 100 0(1/0 950% 500 8ase<10 Y
LNP % FOCs Rec Within 48 Hours - LNP Onlv 20+ - Manual 94-17 L M M KS 8 nla 95.0% nla nla 95.0% nla nla 950% n/a Y
LNP % FOCs Rec Within 48 Hours ~ LNP with LOOD 20+ - Manual 94-18 L M M KS 8 nla 95,0% nla nla 95.0% nla nla 9S0% nla Y
LNP % FOCs Rec Within 24 Hours· LNP Comp Bus 1-19 - Manual 94-19 L M M KS 8 00% 9S0% 9500 Base<10 1000% 950% 500 Base<10 100.0% 9S0% 500 Base<10 Y
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus 20-50 _Manual 94-20 L M M KS 8 nla 95,0% nla nla 950% nla n/a 95,0% nla Y
LNP % FOCs Rec On Time - LNP Com Bus 51+ - Manual 94~21 L M M KS B 0.0% 950% 9500 Base<10 nla 950% nla nla 950% nla Y

Premature DISCOllr1ects fur LI'~P Orders LNF' Oilly 9601 L v.~ El 131 1J/o 20% 11 13 No 0,0% 2.0% 2.00 Yes 126% 20% 1064 ('J() Y MISS
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L KS 8 nla 20% nla 0.0°/0 2.0% 200 Yes 00% 2.0(l/o 200 Yes Y HIT
% of Time SW8T apphes 10 di it tnaaer nor to Due Date - LNP Onlv 97-01 H H KS 8 949% 96.5% 1.65 Yes 100.0% 96,5% 350 Yes 998% 965% 334 Yes Y HIT
% of Time SWBT aoolies 10 di it triooer prior to Due Date ~ LNP wIth Looo 97-02 H H KS 8 96,7% 96,5% 017 Yes 1000% 965% 350 Yes 1000% 96,5% 350 Yes Y HIT
Percent LNP I-Re orts In 10 Davs 98-01 H H M KS P 0.0% 2.0% 2.49 Yes 00% 1.9% 276 Yes 00% 1.8%. 289 Yes HIT
Ava Delav Davs for SW8T Missed Due Dates - LNP 99~01 M M KS P 2.6 46 092 Yes 28 6.0 1.98 Yes 38 80 136 Yes HIT
Avg Time of Out of Service for LNP Conversions 100-01 H H KS 8 82 60.0 5178 Yes S.O 60.0 S504 Yes 205 600 3954 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M KS 8 976% 96.5% 1.13 Yes 1000% 96 5% 3.47 Yes 1000% 965% 3S0 Yes Y HIT
% Errors for E-911 Database U dates 103-01 L KS P 0.0% 0,0% 0.00 Yes 00% 0.0% 000 Yes 0.0% 00% 000 Yes HIT

Avg Time Rea to Update 911 Database 104-01 L KS P 0.0 14 495 Yes 01 11 469 Yes 00 17 (641) Yes HIT
% of Reauest Processed within 35 Davs 10S-01 L KK 8 nla 900% nla nla 900% nla 1000% 900% 000 Yes N
Avera e Davs Re uired to Process a Re uest 106-01 KK 8 nla 140 nla nla 140 nla 243 140 200 ~Jl) N
% MiSSed Collocation Due Dates - Ca ad -Initial 107-01 H H M KK 8 00% 5.0% 000 Base<10 12.5% 50% 2.00 Base<10 00% 50% 000 8ase<1O N
% Missed Collocation Due Dates - Ca ed - Auaments 107-02 H H M KK 8 0.0% 5,0% 000 8ase<10 0,0% 5.0% 000 Base<10 00% 50% 000 Base<10 N
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H M KK 8 0.0% 5,0% 000 Yes 001% 5.0% 000 Yes 00% 50% 000 Base<10 N HIT
% Missed Collocation Due Dates - Ca eless . Au ments 107·04 H H M KK 8 0.0% 5.0% 0.00 Base<10 00'% 50% 000 Yes nla 50% nla N
% Missed Collocation Due Dates - Shared Caoed - Initial 107-05 H H M KK B nla 5.0% nla nla 50% nla nla 50% nla N
% Missed Collocation Due Dates - Shared CaQed - Auaments 107-06 H H M KK B nla 5.0% nla nla 50% nla nla 5.0% nla N
% Missed Collocation Due Dates· Virtual ~ Initial 107-07 H H M KK B nla 50% nla nla 50% nla nla 5,0% nla N
% Missed CollocatIon Due Dates· Virtual - Au ments 107-08 H H M KK 8 nla 5,0% nla nla 5.0% nla nla 5,0% nla N
Av Dela Davs - Caoed - Initial 108-01 L KK 8 nla nla nla 260 90 200 8ase<10 nla nla nla N
Av . Dela Days - Caoed - Auaments 108-02 L KK 8 nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Caaeless - Initial 108-03 L KK 8 nla nla nla nla nla nla nla nla nla N
Av Dela Da s . Cageless - Auaments 108-04 L KK 8 nla nla nla nla nla nla nla nla n/a IJ
Av Dela Da s - Shared Caaed - Initial 108-0S L KK 8 nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Shared Caaed - Auoments 108·06 L KK B nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Virtual - Initial 108-07 L KK 8 nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Virtual - Au mants 108·06 L KK 8 nla nla nla nla nla nla nla nla nla 1'1
% of Collocation Re uests within Guidelines - Ca ed - Initial 109-01 L KK 8 1000% 900% 000 Base<10 1000% 90.0% 000 8a5e<10 1000% 900% 000 Base< 10 N
% of Collocation Re uests within GUidelines - Ca ed - Auaments 109-02 L KK 8 nla 90.0% nla nla 900% nla 1000% 900% 000 Base< 10 1J
% of Collocation Re uests within GUidelines - CaQeless - Initial 109-03 L KK B 100.0% 900% 000 Base<10 00% 900% 200 Base<10 1000% 900% 000 Base·-l0 rJ
% of Collocation Re uests within GUidelines - Caaeless _AUQments 109-04 L KK 8 0.0% 90.0% 200 Base<10 1000% 90.0% 000 Base< 10 nla 900% n/a ~ /
% of Collocalion Re uests within GUidelines - Shared Caaed . Initial 109-05 L KK 8 nla 90.0% nla nla 900% n/a nla 900%, ilIa tJ
% Of Collocation Re uests within Guidelines - Shared Ca ed· Au ments 109-00 L KK 8 nla 900% nla nla 900% nla nla no 0'1-. n/a tJ
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Version 1.7 Aug-oO Sep-OO Oct-oO Overall

swBTl % Yes ~ 87% SWBT! % Yes ~ 84% SWBT! % Yes- 82% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benehmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark ZNalue Result Z 88%

% of Collocation Reauests within Guidelines· Virtual· Initial 109-07 L KK B nla 90.0% nla nla 90,0%, nla nla 900% nla N
% of Collocation Reouests within Guidelines - Virtual - Auoments 109-08 L KK B nla 90.0% nla nla 90.0% nla nla 900% nla N
Percent of Undates into DA Database within 72 Hours 110-01 L KS B 100.00% 950% 5.00 Yes 10000% 950% 500 Yes 10000% 950% 500 Yes Y HIT
Averace Uodate Interval for DA Database 111-01 L KS B 414 48.0 663 Yes 545 480 6.55 N(l 38.9 48.0 905 Yes Y HIT
% of Database Accuracv for Manual Uodates 112-01 L KS B 1000% 970% 300 Yes 100.0% 97.0% 3.00 Yes 100.0% 97.0% 300 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts _LNP 114-01 H H KK B 0,0% 20% 200 Yes 0,0% 2.0% 2.00 Yes 0.0% 2,0% 2.00 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts _LNP With Looo 114-02 H H KK B 00% 2.0% 2.00 Yes 0,0% 2.0% 200 Yes 8.1% 2.0% 605 No Y HIT
% of Premature Disconnects - Frame Due Time - LNP 114-03 H H KK B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes nla 2.0% nla Y HIT
% of Premature Disconnects - Frame Due Time - LNP with Loon 114-04 H H KK B nla 2.0% nla nla 2.0% nla 0.0% 20% 2.00 Yes Y
CHClFbT LNP With Loa Provisionin Interval- Coor. Hot Culs <10 Lines 114.1-01 M KK B 1000% nla 1000% nla 100.0% nla Y
CHCIFDT LNP With Looo Provisionin Interval - Coor Hot Cuts 10-24 Lines 114.1-02 M KK B 100.0% nla nla nla 100.0% nla Y
CHCIFDT LNP With Loo Provisionin Interval - Frame Due Time <1a Lines 114.1-03 M KK B nla nla nle <:, nla 100,0% nla Y
CHCIFDT LNP With Lao Provisionin Inlerval- Frame Due Time 10-24 Lines 1141-04 M KK B nla nla nla nla nla nla Y
% Privisionin Trouble Reoorts PTR -CHC 115-01 KK nla nla nla nla 0.0% nla
% Privisionlno Trouble Reoorts PTR -FDT 115-02 KK nla nla nla nla nla nla
Meant Time to Restore - PTR - CHC 1151-01 KK nla nla nla nla nla nla
Meant Time 10 Reslore . PTR - FDT 1151-02 KK nla nla nla nla nla nla
% NXXs LoededlTested Prior to LERG 117-01 H H KK P nle nla nla 952% 50,0% 217 Yes nla nla nla
Ava. Dela Davs for NXX Loadinaand Teslino 118·01 L KK P nla nla nla 3.0 1.0 141 Base<10 nla nla nla
% of Re uests Processed within 30 Business Devs 120-01 KS B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Quotes Provided for Authonzed BFRs Within 10 BUSiness Days 121-01 H H KS B nla 900% nla nla 90.0% nla nla 900% nla N
% of Quotes Provided for Authonzed BFRs Within 30 Business Davs 121-02 H H KS B nla 900% nla nla 90.0% nla nla 900% nla N
% of Quotes Provided for Authorized BFRs Within 90 Business Days 121-03 H H KS B nla 900% nla nla 90.0% nla nla 900% nla N
% of TimeiVand Com lianl Chanae Manaoement Notices 123-01 CO nla nla 69.2% nla 500% nla
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Version 1.7 Aug-OO Sep-GO Oct-GO Overall

I I PM ITie" 1Tier 21 Tier31 AreaIPIB

II SWBTI I % Yes - 87% I, SWBTI I %Yes- 84% 1 SWBTI I % Yes - 82% Result
Description CLEC Benchmarkl l-Yalue I Result CLEC Benchmarkl l·Yalue I Result CLEC Benchmarkl l·Yalue I Result l 88%

Total # Submeasures 684 684 684
# Counted (with z-score and sample size of 10 or more) 234 237 258
# Not Counted (Base < 10 or n/a) 450 447 426
Cnt'cal l Yalue 168 1.68 168
Number of Submeasures Met 203 200 h:;Number of Submeasures MIssed 31 37 46

Success Ratio - All Measures 86.8% 84.4% 82.2%

Total ## Tier 2 Submeasures 317 317 317
# Counted (with z-score and sample size of 10 or more) 142 149 153
# Not Counted (Base < 10 or n/a) 175 168 164

Number of Submeasures Met 124 126 129
Number of Submeasures MIssed 18 23 24

Success Ratio - Tier 2 Measures Only 87.3% 84.6% 84.3%

Total # Tier 1 and/or Tier 2 Submeasures 396 396 396
# Counted (with z-score and sample sIZe of 10 or more) 169 176 186
# Not Counted (Base < 10 or nJa) 227 220 210
Number of Submeasures Met 146 150 155
Number of Submeasures Missed 23 26 31

Success Ratio· Tier 1 and/or Tier 2 Measures 86.4% 85.2% 83.3%

Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with z-score and sample size of 10 or more) 137 144 151
# Not Counted (Base < 10 or n/a) 220 213 206
Number of Submeasures Met 120 122 120
Number of Submeasures Missed 17 22 31

Success Ratio - Tier 3 Measures (FCC 20) 87.6% 84.7% 79.5%

209
28

88.2%-
131
16

89.1%-
155
19

89.1%

124
16

88.6%

Notes

(1) Overall HIT or MISS IS determined by the Yes or No results for two out of the last three months Two or more results of Yes::: HIT; two or more results of No::: MISS A dash means the result IS neither a hit nor a miss and is not counted
(2) A Critical Z Value of 1 68 IS now being used for counting hits and misses on aU HOMR reports. regardless of the number of measures reported. This is the lowest possible cntlcal Z value on the table. Remedy payment calculations may use a slIghtly higher critical Z
(3) Beginning with August 2000 data. T2A Version 1 7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "z" shows "Y" If the Critical Z is allowed and "N" if it is not allowed

Measures marked "N" for "citlcal Z not allowed" wilt have a z-score of either aor 2. (O:::Hit.2:::Mlss) All measures involved have benchmarks rather than panty comparisons



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Address Verification
5.0

Measurement I Z-Value thru 6/00 - - - - - - - - - ... - - - - - - ....... - - - - . - -
1 - 01 No of Avg Time After 8/00 Panty

4.5

Transactions (Seconds I (Yes=o. No=2) 40

Nov-99 42.060 3.2 -1.5 35

~
Dec-99 59.643 27 -2 3.0

Jan-DO 63.316 2.5 -2.2 2.5
Feb-DO 120.677 3.0 -1.7 20 ----_._._-~~--_._--.

Mar-DO 182,358 3.2 -1 5 --+--All CLECs
1.5

Apr-DO 149,665 3.4 -1.3 - - - - - - Standard
1.0 ---- _... .---

May-DO 155.838 2.4 -23

Jun-OO 181,611 2.4 -23 0.5

Jul-OO 162.596 2.1 -26 00

Aug-DO 255.762 2.4 -229 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0

'"'
0 0 0

Sep-OO 219.972 2.3 0 :> u c D ~ c5. >. c '5 0, 6. U0 Q) '" Q) '" :::J ..., :::J Q) az 0 ..., u. :2 « :2 ..., « (/J
Oct-DO 294.616 2.1 0

Request for Telephone Number
50

Measurement Z-Value thru 8/00

1 - 02 No of Avg. Time After 6/00 Parity 4.5 ........... - ........... _ ........

Transactions (Seconds) (Yes=O; No=2) 4.0

Nov-99 30.546 3.2 -1.3 3.5
~

~
Dec-99 44.662 27 -1.6

I

3.0
~

....
Jan-DO 42.774 30 -1.5 2.5
Feb-DO 49,683 3.1 -1.4 20

--+--All CLECs
iMar-DO 54,721 3.1 -1.4 - - - - - - Standard

15
I

Apr-DO 63,904 4.3 -02

May-DO 82,349 36 -0.9 1.0

Jun-OO 94,527 3.4 -1.1 05

Jul-OO 92.266 30 -15 00

Aug-DO 152.387 3.1 -1.4 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0

'"'
0 0 0

Sep-OO 130,001 32 0 :> u c D ~ c5. >. c '5 0, 6. U0 Q) '" Q) '" :::J :::J Q)

Z 0 ..., u. :2 « :2 ..., ..., « (J) a
Oct-DO 117,090 31 0

Request for CSR ( < 30 WTNs )
7.0

Measurement Z-Value thru 8/00 ... -- - - - - - .. -....... -..... - --- . -
1 - 03 No. of Avg Time After 8/00 Parity 6.0

Transactions (Seconds) (Yes=o; No=2)

Nov-99 30,951 3.8 -281 5.0

Dec-99 56,030 3.2 -3.35 4.0~..........
~Jan-DO 26.859 3.6 -3.04

. ---

Feb-DO 63.087 34 -323 30 --+--AII CLECs

IMar-DO 77,577 4.3 -234 I - - - - - - Standard
Apr-DO 87,439 4.0 -2.61 20

May-DO 144,684 4.1 -247 1.0
Jun-OO 245,611 45 -214

Jul-OO 231,678 4.0 -2.64 00

Aug-DO 325,493 42 -2.38 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0

'"'
0 0 0

Sep-OO
:> u c D .c c5. >. c '5 0, 6. U277,607 41 0 0 Q) '" Q) I1l I1l :::J ..., :::J Q) az 0 ..., u. :2 « :2 ..., « (J)

Oct-DO 361,625 2.3 0

Measurement Request for CSR ( > 30 WTNs ) I
1 - 04 No. of Avg. Time 15.0

'\Transactions (Seconds) 14.5
Nov-99 nla nla

Dec-99 nla nla 14.0

Jan-DO nla nla 135
Feb-DO nla nla

[. -+-AII GLEGs )Mar-DO nla nla
130

Apr-DO nla nla 12.5
May-DO nla nla

12.0
Jun-OO nla nla
Jul-OO nla nla 11.5

Aug-DO 2,094 168 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0

'"'
0 0

'"'Sep-OO 1,436 14.6 :> u c D ~ c5. >. c '5 6> 6. t30 Q) I1l Q) I1l :::J :::J OJ
Z 0 ..., u. :2 « :2 ..., ..., « (J) a

Oct-DO 1.742 127

271 - No. 1a



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingfOrdering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Availability

1

70IMeasurement Z-Value thru 8/00 . _. _ .... - .. -_ ....... - .. -_ ....... - .. -.....

1 - 05 No of Avg Time After 8/00 Panty i 60
Transactions (Seconds) (Yes=O: No=2)

Nov-99 113,695 08 -5.8 50

Dec-99 157.653 07 -5.9 4.0 -,.._.~-------- --

Jan-DO 245,234 0.8 -5.8 --+--All CLECs
Feb-DO 228.643 08 -58 3.0 - . - - - • Standard
Mar-DO 288,265 0.8 -5.8

~
- ._-

Apr-DO 233,701 1.2 -5.4
20

May-DO 290,175 1.3 -5.3 1.0
Jun-OO 328,629 21 -4.5 .....
Jul-OO 245.148 1.0 -5.6 00

Ol Ol 0 0 0 0 0 0 0 0 0 0
Aug-DO 371,213 1.2 -5.4 Ol Ol 0 0 9 9 0 0 9 0 0 9:> u C: .6 ro Ci >. C: '5 C, 6- 13Sep-OO 331.230 1.9 0 0 <1> '" <1> '" :J :J OJ

Z Cl -, u.. :; <l: :; -, -,
<l: Cf) a

Oct-DO 336,494 1.7 0

Service AppOintment SchedUling
2.0IMeasurement Z-Value thru 8/00

1 - 06 No. of Avg. Time After 8100 Parity 1.8

Transactions (Seconds) (Yes=O: No=2) 1.6

Nov-99 86,501 0.5 -0.5 1.4

Dec-99 140,439 0.8 -025 12
Jan-DO 134.854 0.4 -0.6 1.0 i

--

~-----
. - --+--All CLECs

Feb-DO 160.741 1.0 0 0.8 ........... !
Mar-DO 205,511 0.6 -04

~~ - - - • Standard
0.6

Apr-DO 206,123 08 -02
0.4

May-DO 253,901 0.7 -0.3

Jun-OO 282,813 0.8 -02 02

Jul-OO 211,759 0.6 -0.4 00
Ol Ol 0 0 0 0 0 0 0 0 0 0

Aug-DO 327,503 0.5 -0.5 Ol Ol 0 0 9 0 9 0 9 0 0 9:> u C: .6 ro <5. >- C: '5 C, 6- 13Sep-OO 290,664 0.9 0 0 <1> '" OJ '" :J :J <1>
Z Cl -, u.. :; <l: :; -, -,

<l: Cf) a
Oct-DO 295,488 1.8 2 I

Dispatch ReqUired
14.0IMeasurement Z-Value thru 8/00

1 - 07 No. of Avg Time After 8/00 Parity
...... _ .... - .... _ .. _............ _..... _ ........

12.0
Transactions (Seconds) (Yes=O, NO=2)

Nov-99 2,433 9.4 -3.22 10.0 ..... ....
Dec-99 3,933 8.3 -4.31 8.0

~ ..... ~
Jan-DO 4,780 8.6 -401 --+--All CLECs

IFeb-DO 6,949 95 -311 60
iMar-DO 9,329 9.5 -31 - - - - - • Standard

Apr-DO 9,607 9.8 -2.8
4.0

May-DO 13,806 10.0 -2.6 2.0
Jun-OO 18,411 94 -32

Jul-OO 21,668 8.4 -4.2 0.0
Ol Ol 0 0 0 0 0 0 0 0 0 0

Aug-DO 43,963 8.8 -38 Ol Ol 0 0 0 0 0 0 9 0 0 0
:> u C: .6 ~ <5. >. C: 'S C, 6- isSep-OO 39,070 92 0 0 OJ '" <1> '" :J :J OJ
Z Cl -, u.. :; <l: :; -, -,

<l: (/) a
Oct-DO 44,476 76 0

PICIMeasurement Z-Value thru 8100 30.0
.................. - ....... -.-,

1 - 08 No. of Avg. Time After 8/00 Parity
250

Transactions (Seconds) (Yes=O, No=2)

Nov-99 45,575 212 -6.8 20.0~ - _.
Dec-99 70,211 19.3 -87 -- ..... --+--All CLECs

IJan-DO 69,465 19.4 -86 15.0
IFeb-DO 80,972 183 -9.7

•••• - • Standard

Mar-DO 116,181 18.7 -9.3 10.0
Apr-DO 150,558 21.3 -6.7

May-DO 167,415 21.8 -62 5.0

Jun-OO 179,153 155 -12.5
Jul-OO 148,711 6.0 -22 0.0

Aug-DO 237,971 9.4 -18.6
Ol Ol 0 0 0 0 0 0 0 0 0 0
Ol Ol 9 0 0 9 0 0 9 0 0 0

Sep-OO 197,602 5.9 0
:> u c .6 ~ Ci >. C: 'S C, 6- is0 <1> '" <1> '" :J :J OJ
Z Cl -, u.. :; <l: :; -, -, « (/) a

Oct-DO 196,539 4.4 0

271 - No. 1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

IMeasurement Actual Loop Makeup - Actual Data Returned
I

I
I 30.0 11 - 09 No of Avg Time Panty !

Transactions (Seconds) (Yes=O. No=2) ;
I 25.0

20.0 ---_ .."-----_._-

---.-AII GLEGs
15.0 - - - - - - Standard

••• _ e _ • __ ••••••••••• _ •• ________ • - -

100

50

I 00
0 0
0 9

Sep-OO 10,205 24.4 0 6. UQ)
0rJ)

Oct-OO 21,983 27.1 2

IMeasurement Actual Loop Makeup - Design Data Returned
1 - 10 No of Avg. Time Parity

14.0
_ - .... - -_ ... -._ ........ - .. -. _. --

Transactions (Seconds) (Yes=O; No=2) 120

10.0
-

8.0 ---.-AII CLEGs

I - - - - - - Standard J6.0

4.0

2.0

00
0 0
0 0

Sep-OO 0 n/a n/a C. UQ)
0(/)

Oct-OO 0 n/a n/a

IMeasurement I Design Loop Makeup - Design Data Returned

1 - 11 No. of Avg. Time Parity
10.5

Transactions (Seconds) (Yes=O; NO=2) 10.0 . --.. --.... - ~ ..... -... -- .... -...

9.5

9.0

I
---.-All GLEGs

I85 - - - - - - Standard

80

7.5
a 0
a 0

Sep-OO 82,182 9.0 0 6. UQ) 0
Oct-OO 95,242 85 0

(/)

271 - No. 1c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Protocol Translation Time (EDllnput) i
1 - 12 No. of Avg Time 50.0

Transactions (Seconds) 450
400
350
30.0

.._---- -

250 -.-All CLECs
20.0 -_ .._--------
15.0
10.0
50
00

0 0
0 9"- UQ) 0(J)

Sep-OO 10.631 111.9

Oct-OO 8.724 475

Measurement Protocol Translation Time (EDI Output)

1 - 13 No. of Avg. Time 180
Transactions (Seconds) 16.0

14.0

120

10.0

8.0
i--------·

!
-.-AIlCLECs

60
L

40

20

00
0 0
0 0

Sep-OO 10.631 14.7 "- 13Q)
0(J)

Oct-DO 8,724 15.9

Measurement Protocol Translation Time (CORBA Input)

1 - 14 No. of Avg. Time 0.3
Transactions (Seconds)

0.2

0.2

o 1

I -.-AII CLEes]
0.1

00·
0 0
0 0

"- 13Q) 0(J)

Sep-OO 2,018 03

Oct-DO 6,996 0.2

Measurement Protocol Translation Time (CORBA Output)
1 - 15 No. of Avg. Time

0.3
Transactions (Seconds)

0.2

0.2

l -.-AIlCLECs ]01

0.1

00
0 0
0 0

Sep-OO 2.018 02 "- 13Q)
0Oct-OO 6,996 02

(J)

271 - No. 1d



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Address Verification

20

o 0
o 0

6. t3
~ 0

o
o
Cn
"<l:

o
o
.6
Q)
u..

o
o
C
'".,

OJ OJ
OJ OJ

~ ~
Z 0

00 -'-- ---'_......- .....J

1.0

6.0 "..----------------,

0.79
023
0.64

-18

-1.75

-083

-132
-1.67
-1 82
-175

o
o

Z-Value thru 8/00

After 8/00 Panty
(Yes=O: No=2)

55
49

5.3
29

29
39

3.4
3,0

2.9

29
3.1
2,9

Avg. Time

(Seconds)

12.530
16.473
20,510

31.196

55.464
70,712

119,070
108,361

97.432
122,268
194,852

121,801

No. of

Transactions
Nov-99
Dec-99

Jan-DO
Feb-DO

Mar-DO

Apr-DO

May-DO
Jun-OO
Jul-OO

Aug-DO

Sep-OO

Oct-DO

IMeasurement
1 • 16

Request for Telephone Number

f ~ ~ i --+--AIiCLECs

~ ~ ...... I ------Standard__~-_._.---.-~~T-~~~~--..:..--..:..-------'

000
099
(ij a. >.

:2: <l: ~

o 0
o 0
C: .0
'" Q)., u..

OJ OJ
OJ OJ

~ ~
Z 0

5.0 "..----------------,

4.5

4.0

3.5

3,0

2,5

2.0

1.5

1.0

0.5

0,0 -'--__-""'"--------------------1

-2.01
-209
-1.69
-1.5

-2.17

-1.89
-201

-2.48
-256

-2.4
o
o

Z-Value thru 8/00

After 8/00 Parity
(Yes=O; No=2)

2.5
2.4
2.8

30
2.3

26
2,5

20
1.9

21

22

21

Avg Time

(Seconds)

4.831
6.610
8,915
9,820

11,092
15.034

19.606
28,097

31.431
50,202

58.642
44,189

No. of

Transactions
Nov-99
Dec-99
Jan-DO

Feb-DO
Mar-DO
Apr-DO

May-DO
Jun-OO
Jut-DO

Aug-DO
Sep-OO

Oct-DO

IMeasurement I
1 - 17

Request for CSR ( < 30 WTNs )

6.0

--+--All CLECs ['
•••••• Standard

000
000
en 6. U
~ ~ 0

20

40

5,0

1.0

00 -'-----------'--I-----'---~

7.0 "..----------------,

-3.96
-3.92
-394
-4,26

-3.54
-3.75
-4.05

-3.85
-3.71

-425
o
o

Z-Value thru 8/00

After 8/00 Panty
(Yes=O; No=2)

2.6
2.7

2.7
2,3

3.1
2,9

26

28
2,9

2.4
3.4

2.3

Avg Time
(Seconds)

96,797
113,560

127,029
145,847

183,295
231,239

287,785
325,521
290,536
329,018
412,399

257,020

No of
Transactions

Nov-99
Dec-99
Jan-DO

Feb-DO
Mar-DO
Apr-DO

May-DO
Jun-OO
Jul-OO

Aug-DO
Sep-OO
Oct-DO

IMeasurement

1 - 18

Request for CSR ( > 30 WTNs )

I-+-AIICL~

o 0
o 0

6. U
8l 0

o
o
Cn
"<l:

o
9
'3.,

o
o
C
".,

oo
~
<l:

o
o
~
:2:

o
o
.6
Q)
u..

o
o
C
'".,

OJ
OJ

~o

OJ
OJ
:>o
Z

8,0 "..------------------,

70·

6.0

5,0

4.0

3.0

2,0

1,0

00 "'-----------_-.--+---+---------1

I

n/a

5.4

5.5

4.7

5.7

4.8

53
4.9

50
4,9

7.0

5.1

Avg, Time

(Seconds)
nla

3,666

3,712

4,355
4,539

5,178
5,631

6,312
5,595
6,843
8,011

4.958

No of
Transactions

Nov-99
Dec-99

Jan-DO

Feb-DO
Mar-DO
Apr-DO

May-DO

Jun-OO
Jul-OO

Aug-DO
Sep-OO
Oct-DO

IMeasurement

1 - 19

271 - No, 1e



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Availability
90IMeasurement Z-Value thru 8100

1 - 20 No. of Avg. Time After 8/00 Parity 80

Transactions (Seconds) (Yes=O. No=2) 70
Nov-99 233 3 1 -346

.. - -- ........ ~ ........................ - ........
I 60

Dec-99 314 7.9 132 I
-~.__._---~-_ ..- -----.----

Jan-DO 409 3.6 -301
50

~JV\
---+-AII CLECs

Feb-DO 408 2.8 -376 40 - • - ••. Standard

Mar-OO 545 2.6 -3.99 3.0
Apr-OO 585 2.7 -395 20

May-OO 634 22 -44
10

Jun-OO 781 4.8 -179

Jul-OO 723 22 -437 00
(]l (]l 0 0 0 0 0 0 0 0 0 0

Aug-OO 1,105 27 -385 (]l (]l 0 0 0 9 0 0 9 0 0 0
:> u c .6 ~ C. >. c "3 en "- USep-OO 2,029 37 0 0 Ql ltl Ql ltl :::> :::> Ql
Z 0 ., LL. ::::E « ::::E ., ., « en 0

Oct-DO 1,009 20 0

Service Appointment Scheduling
30IMeasurement Z-Value thru 8/00

1 - 21 No of Avg. Time After 8/00 Parity
2.5

Transactions (Seconds) (Yes=O; No=2)

Nov-99 1,210 0.5 -046 2.0
Dec-99 1,702 1.2 018

Jan-OO 1,963 0.6 -043 15 ---+-All CLECs I
Feb-OO 2.499 08 -025

I

•• - - •• Standard I
Mar-DO 3.427 06 -039 10 -_ .. -. _ ..... .... .. - -- .. - .. ......
Apr-DO 4,341 0.9 -013

May-DO 5.463 1.1 0.1 05

Jun-OO 8,693 1.0 005

Jul-OO 9,742 0.6 -04 00

Aug-OO 18,804 06 -04
(]l (]l 0 0 0 0 0 0 0 0 0 0
(]l (]l 0 0 9 0 9 0 9 0 0 0

Sep-Oo 25.583 1.6 2
:> u c .6 m ci >- C "3 en "- U0 Ql ltl Ql ltl :::> :::> Ql
Z 0 ., LL. ::::E « ::::E ., .,

« en 0
Oct-OO 20,491 24 2

Dispatch ReqUired
14.0,I Measurement Z-Value thru 8/00

1 - 22 No of Avg. Time After 8/00 Parity 12.0
- ........ - - ............................... _ ............

Transactions (Seconds) (Yes=O: No=2)

Nov-99 393 86 -397 10.0·

~~~
Dec-99 579 5.8 -685 8.0

~--..Jan-OO 588 52 -741 I
---+- All CLECs

I-7.29 6.0
~

i
Feb-OO 460 53 - ••• - - Standard
Mar-DO 678 6.2 -64

Apr-DO 891 64 -623
4.0

May-OO 2,042 60 -664 2.0
Jun-OO 6,518 66 -6.01
Jul-OO 6.431 51 -746 00

(]l (]l 0 0 0 0 0 0 0 0 0 0
Aug-OO 11,106 87 -393 (]l (]l 0 0 0 9 0 0 9 0 0 9:> u c .6 ~ C. >. c "3 en "- USep-OO 13,738 9.3 0 0 Ql ltl Ql ltl :::> :::> Ql

Z 0 ., LL. ::::E « ::::E ., .,
« en 0

Oct-OO 10,658 84 0

PIC

1

25
.
0IMeasurement Z-Value thru 8/00

1 - 23 No of Avg. Time After 8/00 Parity

~
Transactions (Seconds) (Yes=O; No=2) I 200 -~

Nov-99 28 192 n/a

Dec-99 42 18.2 n/a 15.0

Jan-OO 43 204 n/a l ---+-All CLECs

1Feb-DO 55 15.5 n/a 100
- - - - . - Standard

Mar-DO 68 20.8 n/a
Apr-DO 129 200 n/a

50
May-DO 190 18.5 n/a
Jun-OO 240 194 n/a
Jul-OO 217 19.2 n/a 00

Aug-OO 331 20.0 n/a
(]l (]l 0 0 0 0 0 0 0 0 0 0
(]l (]l 0 0 0 9 9 0 9 0 0 0

Sep-OO 485 20.2 2
:> u c .6 ~ C. >- C "3 en "- U0 Ql ltl Ql ltl :::> :::> Ql
Z 0 ., LL. ::::E « ::::E ., .,

« en 0Oct-DO 295 184 0

271 - No. 1f



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-DO: after Aug-DO. Critical Z does not apply - parity measured by (Yes - 0: No - 2)

Address Venflcation

Standard = 90% Standard = 95%

% < 8 sec Z·value % < 12 sec Z-value

000
o 0 0

&, 6. t3
~ ~ 0

- - - - - - Standard - 90%

- . - - - - Standard - 95%

o 0 0
000
..:. >. C:
~ ~ ~

o
C?

'"::;;

o
o
.0
'"I.L

o
o
C:
'"-,

0>
0>
U

'"o

-B-- % < 12 sec.

_____ % < 8 sec.

100% i~::::::e::::;;-....;::~..:;;;;:~~~~::;--s--~;;::::::...---~~.....f-'=~~~*~

:~~ ~::::~:::::~::::::::::::::::::::::
85%

80%

75%
70% .1- -"

0>
0>
:>
o
Z

-3.6

-22

-47

-45

-45

-2

-43

-4.4

-48

-4.61

o
o

Benchmark

"Z - Value"

-3.6

-22

-4.7

-4.5

-45

-2

-43

-4.4

-4.8

-4.61

o
o

99%

97%

100%

100%

100%

97%

99%

99%

100%

100%

100%

100%

-7

-22

-79

-71

-66

-43

-7.3

-7.6

-88

-8.24

o
o

97%

92%

98%

97%

97%

94%

97%

98%

99%

98%

98%

99%

42.080

59.643

63.316

120.677

182.358

149.665

155.838

181.611

162.598

255.762

219.972

294.616

No. of

Transactions

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

IMeasurement

2 - 01

rMeasurement

2 - 02 No. of

Transactions

Request for Telephone Number

Standard = 90% Standard = 95%
% < 7 sec Z-value % < 9.5 sec Z-value

Benchmark

"Z - Value"

o
o
13a

o
o
6-
'"(/)

o
C?
:;
-,

o
o
C:
.=;

o
o
~
::;;

o
o
.0
'"I.L

o
o
C:
~

0>
0>
U
'"o

70% +------------~--- ___'
0>
0>
:>
o
Z

85%

80%

75%

90%

I
----- % < 7 sec. - - - - - - Standard - 90% l

I -B--% < 9.5 se_c_. -_.-__-._-_-_S_t_a_nd_a_r_d_-_9_5_%~1

-3.6

-4.6

-4.1

-4.1

-4

-0.3

-29

-36

-4.4

-4.15

o
o

-3.6

-4.6

-4.1

-4.1

-4

-0.3

-29

-36

-4.4

-4.15

o
o

99%

100%

99%

99%

99%

95%

98%

99%

99%

99%

99%

99%

-64

-76

-69

-67

-6.6

-2

-4.7

-5.8

-73

-6.78

o
o

96%

98%

97%

97%

97%

92%

95%

96%

97%

97%

97%

97%

30.548

44.662

42.774

49.883

54.721

63,904

82,349

94,527

92,266

152.387

130.001

117.090

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

II Measurement

II 2 - 03 No. of

Transactions

Request for CSR

Standard = 90% Standard = 95%
% < 8 sec Z-value % < 13 sec. Z-value

Benchmark

"Z - Value"
100% ~~~~~?~~~~~~~~3~::~~/'V -=:0: ~
95% ----- ... - ••• --.,...- ... ------ ..... -- .........---

o
o
13a

g
6-
'"(/)

o
o

'"::l..:

o
o

~

o
o
C:
.=;

o
o
>-
'"::;;

- - - - - - Standard - 90% I
• - - - - - Standard - 95%

o
o

~

o
o
c-
'":::;:

o
9
.c

'"I.L

g
C:
'"-,

0>
0>
U
'"o

I -----% < 8 sec

-B--% < 13 sec

70% +-----+--......-------<-----.--......--+---1
0>
0>
:>
o
Z

90% - - -- - - --"'- - - -- - - -- - - -- - - •. -. -- - - - •• - -- - -.

85%

80%

75%

-4.08

-4.7

-4.37

-4.43

-36

-3.67

-364

-308

-3.74

-3.92

o
o

-408

-4.7

-437

-4.43

-36

-3.67

-364

-308

-374

-3.92

o
o

99%

100%

99%

99%

99%

99%

99%

98%

99%

99%

99%

100%

-5.88

-8.43

-726

-778

-505

-6.73

-623

-5.05

-6.07

-4.84

o
o

96%

98%

97%

98%

95%

97%

96%

95%

96%

95%

95%

99%

30,951

56,030

28.859

63.087

77.577

87,439

144.684

245,811

231,878

325,493

277,807

361,825

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

100% ....-l.--t...-tt--11I-...I-..=....=-;:::::O.-......!!!!!!tI

o

~o

o
o
6-
'"(/)

o
C?
'"
~

o
o
-5-,

o
o
C:
::l
"")

o
o
C­
o.
<l:

o
o
.0

'"I.L

o
o
C:
'"....,

0>
0>
U
'"o

95% " -- - - •• - - •• - - -- -. --. - -- - - -- ••• -. - -- - - ••• --

90% .-------- .... -------- .. ------ .... -.-- ......

85%

80%

75%

: -----% < 12 s-e--c-.-------:-- :---S-ta-n'-d-a-rd---9-0-0A-o-1

, -B-- % < 16 sec. - - - - - - Standard - 95% I

70% +------+-- --- --.-- +-_+---1
0>
0>
:>
o
Z

-4.9

-5

-4.9

-5

-5

-4.8

-4.5

-34
-4.9

-4.62

o
o

Benchmark

"Z - Value"

Service Availability

100% -99 100% -4.9

100% -10 100%-5

100% 49 100% -4.9

100% -9.9 100%-5

100% -9.9 100% -5

100% -96 100% -48

99% -9.3 100% -4.5

98% -8.3 98% -3.4

100% -98 100% -4.9

100% -9.54 100% -4.62

99% 0 100% 0

99% 0 100% 0

Standard = 90% Standard = 95%
% < 12 sec Z-value % < 16 sec. Z-value

113,695

157,653

245.234

228,643

288.265

233.701

290.175

328,629

245,148

371,213

331,230

336,494

No. of

Transactions

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

II Measurement

II 2 - 04

271 - No. 2a



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO: after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0 No = 2)

o
o
t3o

o
o
6.
<l>

(/)

o
o
c"
::l
<{

o 0
o 0
>.
~ ~

o
c;>
Ci.
<{

o
o
..6

<l>
w-

o
o
C
~

Ol
Ol
U
<l>
o

'---------------,_._----

"-------------_._,,- -----.. ,

--+-- % < 1 sec ' - ' .. , .. Standard .. 90%

[ -B-- % < 2 sec, Standard - 95%

Measurement Service Appolnlment Scheduling I

,-_::.2_-.::0::.5_~ I-'T.::r.::a;,;.~s::Oa::G::~:.::0;,;.n::s+,;,;.y,,-<_s.::1la.:::.:::.::ca,-rf-d_=::.z9,--~:.:::::~ou::e,--+-,.::y,_<-=.;.::~a.::en.::cd;".a+r_d_=.::::.._5.::v:::Y~.::u::e_+-_~::;_~..:~:.:::::IU::ae,-r~-4 1:~: ~ : :~: : ~ ~:~ : : ::: : _~ ~ : : :: : : _0: ::D: ::: _::
Nov-99 86.501 97% -72 99% -3.81 -3.81 t-
Dec-99 140.439 97% -738 98% -3.44 -3.44 85%

Jan-OO 134.854 98% -77 99% -4 -4 80%

Feb-GO 160,741 96% -6 98% -259 -259 75%

Mar-OO 205,511 97% -66 99% -3.5 -3.5 70% .l... -1

Apr-OO 206.123 95% -48 98% -26 -26 Ol
Ol

May-OO 253.901 94% -44 98% -2.6 -26 ~

Jun-OO 282,813 92% -1 8 97% -21 -18 Z

Jul-GO 211,759 95% -5.4 98% -27 -2.7

Aug-OO 327.503 97% -7.13 98% -3.36 -3.36

Sep-OO 290.664 97% 0 97% 0 0

Oct-OO 295.488 96% 0 96% 0 0

Dispatch ReqUIred

No. of Standard = 90% Standard = 95%
Transactions % < 15 sec Z-value % < 25 sec Z-value

I
--+--% < 15 sec -~tandard - 90% I

L..-B--."A.,.<.2_5_se.c., Standard - 95% I

o
o
tio

o
o
6.
<l>
(/)

o
o
c"
::l
<{

o
o
>.
'"~

o
o
.:.
a.
<{

o
o
.:.
'"~

o
o
..6

<l>
w-

85%

80%

75%
70% "----_----- --'

Ol
Ol
:>
oz

-4.8

-4.9

-4.9

-3.5

-2.5

-0.3

1.7

-311

-4.9

-492

o
o

Benchmark
"Z - Value"

-4.8

-4.9

-4.9

-48

-47

-4.2

-3.8

-41

-4.9

-4.92

o
o

100%

100%

100%

100%

100%

99%

99%

99%

100%

100%

99%

99%

-5.01

-83

-68

-35

-25

-0.3

17

-311

-7.1

-615

o
o

95%

98%

97%

94%

93%

90%

88%

93%

97%

96%

92%

91%

2.433

3.933

4,780

6,949

9,329

9,607

13,806

18.411

21,668

43,963

39,070

44.476

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-GO

Aug-OO

Sep-OO

Oet-GO

2 - 06

Measurement

o
o
ti
o

o
o
6.
<l>

(fJ

o
o
c"
::l
<{

o
c;>
:;-,

o
o
C
::l-,

o
o
>.
'"~

o
c;>
Ci.
<{

o
o
.:.
'"~

o
c;>
.c
<l>

w-

Ol
Ol
U
<l>o

c------------.. --------,

1

--+--% < 27 sec. .. Standard .. 90% I

-B--% < 41 sec. .. Standard .. 95%

75%

85%

80%

90%

95%

70% .l... ~ ..... ~

Ol
Ol
:>
oz

100% [JF-4!:t-"'t!!l--t?"-~q=i=::a::::-=------=:;:'"

~::::::::::::~:..:::::::~
PIC

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-GO

Jun-OO

Jul-GO

Aug-OO

Sep-OO

Oct-OO

Measurement 11-__;".T;".h;".ru-,-A,U",-9_-0_0;"...;;B;.;e_n_ch-,-m;,;;a;,;.rk;.;s;,;.a_r;.;e_3;".9r-sec-cc-._/6;,;.0-,-se;".C;,;;;_A_ft-,e;".r_A_u~g,--0c-0.;....:.a,.s_b.;;e-,to;,;.w__--1
2 - 07 No of Standard = 90% Standard = 95% Benchmark

Transactions % < 27 sec Z-value % < 41 sec Z-value "Z - Value"

45,575 95% -4.8 99% -4.1 -4.1

70,211 97% -7.1 100% -4.8 -4.8

69.465 97% -68 100% -4.6 -4.6

80,972 97% -72 100% -4.7 -4.7

116,181 97% -72 100% -4.7 -4.7

150,558 93% -29 99% -3.6 -2.9

167.415 93% -2.8 99% -3.7 -2.8

179,153 94% -3.7 97% -2.4 -2.4

148,711 96% -6.2 96% -13 -1.3

237,971 90% -049 90% 4.5 4.5

197,602 97% 0 97% 0 0

196,539 100% 0 100% 0 0

271 - No. 2b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
,

Measurement Actual Loop Makeup - Actual Data Returned
100%

2 -08 No of Std = 90% Panly IYes = a Std = 90% Panty (Yes = o. Overall

Transactions % < 15 sec No = 21
95% .. -- - _ ...... - -._ .. -- - .. _ ..........._. - -""

% < 25 sec No = 2) Panty
90% _. _. - --- .... _ ..... _...... _ .... _. - -._. _.- ...

85%

80%

75%

70%
0 0
0 96- U
'" 0VJ

--~----

---+--- % < 15 sec - - - - - -Standard - 90%

Sep-OO 10.205 47% 2 70'% 2 2 I --e-- % < 25 sec - - - - - - Standard - 95%

Oet-00 21.983 45% 2 68% 2 2

Measurement Actual Loop Makeup - Design Data Returned
1DO%

2 -09 No of Sid = 90% Panty (Yes = o. Std = 90% Panty (Yes = 0: Overall

Transactions D/D < 25 sec No = 21 % < 35 sec No = 2) Panty
95% - - -- - - _....- - - _._. -. - - -- -"- - - -- - - -_. - _.. _.

90% _. -- - _.- - _._ .... - _ .. - - -- - - -- - _.- -. -- - - _.. _.

85%

80%

75%

70%
0 0
0 0

"- t;
'" 0VJ

I ~%<25sec - - - - - - Standard - 90%l

Sep-DO a nla n/a nla nJa nla I ~%<35sec - - - - - - Standard - 95%
I
I

Oct-aD a nJa n/a nla nla nla

Measurement Design Loop Makeup - Design Data Returned
100%

2 -10 No of Std = 90% Panty (Yes = 0: Std = 90% Panty (Yes = 0: Overall

Transactions % < 11.9 sec No = 2) % < 20 sec No = 2) Parity
95% _ ___ •• _. __ • ____ • _ •••• 4 ••• _.4 __ •• __ 44 4 ____ 4 4

90% 4444. _____ 4 _____ 4 ••• _ ••___ • ___ •• 4 _ •• _ ••• 4._

85%

~80%

75%

70%
0 0
9 9
a. t)

'" 0VJ

I --+-% < 11.9 sec - - - - - - Standard - 90% II

Sep-OO 82.182 82% 2 83% 2 2 I ~%<20sec - - - - - -Standard - 95%
I

Oct-DO 95.242 81% 2 82 0
/0 2 2

271 - No. 2c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO. Critical Z does not apply - parity measured by (Yes =0; No - 21

;IMeasurement Address VerifIcation
100%

2 - 11 No. of Standard = 80% Standard =90% Benchmark 90%
.J::L

••...l:L•..•• . . . .
Transactions % < 5 sec. Z-value % < 7 sec Z-value "Z - Value" 80% ... ...... ..••..... C!".• _._ ....... _ ..... _....

Nov-99 12.530 81% -1.42 86% 425 4.25
70%
60%

Dec-99 16.473 83% -2.66 87% 338 338 50%

Jan-DO 20.510 77% 3.48 82% 812 812 40%

Feb-OO 31.196 91% ·1056 95% -452 -452
30%
20%

Mar-OO 55.464 89% ·9.17 94% -4.24 -4.24 10%

Apr-DO 70.712 85% -5.01 91% ·068 ·0.68 0%
a- a- 0 0 0 0 0 0 0 0 0 0

May-OO 119,070 88% -757 93% -32 -32 a- a- 0 0 0 "? ~
0 9 0 0 "?:> <> .:: .6 c- C: 6> 6-

'" a. ~ 13
Jun-OO 108.361 89% -889 94% -4,05 -4.05 0 Ql '" Ql

::2< « '" -'i ::> Ql 0Z 0 ..., u. ::2< « (fJ

Jul-OO 97.432 90% -10.35 95% -5.04 -504

Aug-DO 122.268 89% -9.17 94% -4.22 -4.22 --+-- % < 5 sec. · - . - - . Standard - 80%

Sep-OO 194.852 89% 0 94% 0 0
,

---&-- % < 7 sec · •••.. Standard - 90% i
i

Oct-OO 121,801 90% 0 95% 0 0

.1 Measurement Request for Telephone Number 120%
2·12 No. of Standard =80% Standard =90% Benchmark

% < 6 sec Z-value "Z - Value" 100% ~ ~

Transactions % < 4 sec. Z-value . . ... - - . . . -._. _. _ .. .. .
Nov-99 4,831 80% 002 94% -377 002 80%

- -:...;...-
.~... -- ... -_. -. _ .. - - - -_. - -- - -.- - --

Dec-99 6,610 81% -117 95% -538 -1.17 60%

Jan-OO 8,915 76% 358 93% -3.02 3.58 40%
Feb-OO 9,820 77% 3.23 93% -3.24 323

86% -5.69 95% -493 -4.93
20%

Mar-OO 11,092

Apr-OO 15,034 89% -9.34 95% -475 -4.75 0%
a- a- 0 0 0 0 0 0 0 0 0 0

May-OO 19,606 91% -109 96% -589 -5.89 a- a- 9 0 0 "? 0 0 9 0 0 0
:> <> c .6 c- o. >- .:: :; 6> 6- t;
0 Ql !; Ql '" '" -'i ::l QlJun-OO 28,097 94% -1361 97% -713 -7.13 Z 0 u. ::2< « ::2<

..., « (fJ 0

Jul-OO 31,431 96% -15.54 98% -7.89 -7.89

I
I

Aug-OO 50.202 94% -14.34 98% -759 -7.59 --+-- % < 4 sec. • .•• - . Standard - 80% I
Sep-OO 58,642 94% 0 97% 0 0 I ---&-- % < 6 sec. - •••• - Standard - 90% I
Oct-OO 44,189 95% 0 98% 0 0

IMeasurement Request for CSR 100%
2 - 13 No. of Standard =80% Standard =90% Benchmark 90% •••••••• - _ •••• ---_ ••• - -. _ ••• _ •• - _ ••••• :"!""•••

Transactions % < 7 sec. Z-value % < 10 sec. Z-value "Z - Value" 80% - _.- - __ Po - ___ - ._ •• ___ •••• - __ - __ •• _." _. _ •• __

Nov-99 96,797 97% -17.22 98% -8.49 -8.49
70%
60%

Dec-99 113,560 98% -17.58 98% -8.44 -8.44 50%

Jan-OO 127,029 97% -1739 99% -854 -854 40%
30%

Feb-OO 145,847 98°/D -18.44 99% -937 -9.37 20%
Mar-OO 183,295 95% -15.42 97% -7.46 -746 10%

Apr-DO 231,239 98% -18.07 99% -879 -879 0%
a- a- 0 0 0 0 0 0 0 0 0 0

May-DO 287,785 98% -17.73 99% -853 -8.53 a- a- 0 0 0 0 0 0 9 0 0 0
:> <> .:: .6 ~ c- >- .:: :; 6> 6. t;
0 Ql '" Ql Co '" -'i ::l Ql

Jun-OO 325.521 98% -17.79 99% -8.54 -8.54 z 0 ..., u. ::2< « ::2<
..., « en 0

Ju~OO 290.536 97% -17.45 98% -8.49 -8.49

Aug-OO 329018 98% -18.33 99% -913 -9.13
I

--+-- % < 7 sec. - - - - - • Standard - 80%

ISep-OO 412,399 94% 0 96% 0 0 ---&-- % < 10 sec • •• - - - Standard - 90%

Oct-OO 257.020 97% 0 98% 0 0

iIMeasurement Service Availability
120%

2 - 14 No. of Standard = 80% Standard = 90% Benchmark

Transactions %<11sec Z-value %<13sec. Z-value "Z - Value" 100% = - -- - -- . ~ ~
. _. ... - - -~ ~ ~ _. - - --... -. - -.. --- - - -

Nov-99 233 94% -14.42 98% -785 ·785 80% . - -. . - -- - . --- - -- - . ~ -- - -- ~ . -~ - . -- - .. -- - -. . ..
Dec-99 314 96% -15.86 98% -841 -841 60%
Jan-OO 409 92% -1242 96% -585 -585

40%
Feb-OO 408 95% -14.61 97% -7.3 -73

545 -14.31 96% -596
20%

Mar-OO 94% -5.96

Apr-OO 585 95% -15.21 96% -6.07 -6.07 0%
a- m 0 0 0 0 0 0 0 0 0 0

May-OO 634 98% -1795 98% -8.11 -8.11 m a- 0 0 0 0 0 0 9 0 0 0
:> <> .:: .6 c-

~
,:., .:: 6> 6. t;

0 Ql '" Cl1 " '" ::>
:;

" QlJun-OO 781 95% -15.26 96% -629 -6.29 z 0 .., LL ~ <! ~
., ....,

<! (jJ 0
Jul-OO 723 96% -15.85 97% -723 -723

Aug-OO 1,105 97% -16.92 98% -783
I --+-- % < 11 sec. - • - - •• Standard - 80%-783

I
Sep-OO 2,029 95% 0 96% 0 0 ---&--% < 13 sec. · ..... Standard - 90%
Oct-DO 1,009 98% 0 99% 0 0
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-DO: after Aug-DO, Critical Z does not apply - panty measured by \Yes =0 No =2)

:IMeasurement I Service Appointment Scheduling
I

I
100%

2 - 15 No of Standard =80% Standard =90% Benchmarl< • 6 ; • e 'i' IjI 0 ''9Transactions % < 2 sec. Z-value % < 3 sec Z-value "z -Value"
95%

Nov-99 1,210 98% -1843 99% -9.01 -9.01 90% - - -. - - -- - _ ... _.- - - -- .. '- .. '- - -.- - -._. - -- - _. I

Dec-99 1.702 98% -1771 98% -806 -806 85%

Jan-OO 1.963 99% -18.78 99% -929 -929 80% _. -. _ .. - - - -.,. -. --.-. - -- - _._ .... -'" -'" - _.
Feb-OO 2.499 99% -1856 99% -912 -912

75%
Mar-OO 3.427 99% -188 99% -927 -9.27

Apr-OO 4,341 98% -18.04 99% -88 -88
70%

'" '" 0 0 0 0 0 0 0 0 0 0

May-OO 5.463 97% -1742 98% -823 -8,23 '" '" 0 0 0 9 9 0 9 0 0 0;. <> C: .6 ~ a. >, C:
~

C, 0- n0 '" !!l '" <1l " " '"Jun-OO 8,693 97% -1723 98% -8.23 -823 z 0 u. :; <t :; -, <t (fJ 0

Jul-OO 9,742 98% -18 99% -879 -879 I -....-. % < 2 sec. - - - - - - Standard - 80%Aug-OO 18,804 99% -1854 99% -903 -903

Sep-OO 25,583 97% 0 97% 0 0
I
~%<3sec. - - - - - - Standard - 90%

Oct-DO 20.491 97% 0 97% 0 0

IMeasurement Dispatch Required 100%
2 - 16 No. of Standard =80% Standard =90% Benchmark

95%
..-

Transactions %<17sec Z-value %<19sec. Z-value "Z - Value"

Nov-gg 393 97% -16.95 97% -72 -7.2 90% - - -- .. ~. - - -- - . -- .. -- - - _.. - -- - . _. - -- _. _. - --
Dec-99 579 98% -1845 99% -896 -896 85% -- ---
Jan-DO 588 99% -1949 100% -966 -966 80% - - --- - -- - - _. _. -- - -" .. - _. - - -- _. -- -' -_. - --_.-
Feb-DO 460 100% -20 100% -10 -10 75%
Mar-OD 678 99% -19.12 100% -9S6 -9,56

70%
Apr-OO 891 98% -1843 99% -91 -9.1 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 9 0 0 0 9 0 0 0
May-OO 2,042 99% -1863 100% -956 -956 ;. <> C: .6 ro c. >- C:

~
6> 6. -(;

0 '" <1l '"
C. <1l " " '"Jun-DO 6,518 98% -184 99% -877 -877 z 0 -, u. :; <t :; -, <t (fJ 0

Jul-DO 6.431 96% -1577 96% -5.87 -587

Aug-OO 11,106 86% -562 86% 4,19 4.19
I -....-.% < 17 sec. - - - - • - Standard - 80% I
I

Sep-OO 13,738 85% 0 86% 2 2 I ~%<19sec, - - - - - • Standard - 90% I

Oct-OO 10,658 87% 0 87% 2 2

IMeasurement PIC 100%
2 - 17 No. of Standard =80% Standard =90% Benchmark

Transactions % < 25 sec. Z-value % < 27 sec. Z-value 'Z - Value"
95%

Nov-99 28 n/a n/a nfa n/a nla 90% - •••••••• _.0 _. _. _. _ ••• _. _ •• 0 _ •• _ •• ___ • __ •• _

Dec-99 42 nla n/a n/a nla n/a 85%

Jan-OO 43 n/a n/a nla n/a n/a 80% - _.0 __ . ____ . __ e. _. _. _. _. _. ___ . __ ... ______ ..
Feb-OO 55 n/a n/a nla n/a n/a 75%
Mar-OO 68 n/a n/a n/a n/a n/a

70%
Apr-OD 129 nla n/a n/a nla nla '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
May-OO 190 n/a nla n/a n/a nla ;. <> C: .6 ~ ~ >- C:

~
6> 6. -(;

0 '" !!l '" <1l
~ " '"Jun-OO 240 n/a n/a n/a nla n/a z 0 u. :; <t :; <t (fJ 0

Jul-OO 217 nla nla n/a n/a nla 1-
Aug-OO 331 n/a n/a n/a nla n/a i -....-. - " • - - • Standard - 80% I
Sep-OO 485 n/a nla n/a nla n/a I~ - - - • - - Standard - 90%

Oct-DO 295 nla nla nla n/a n/a

271 • No, 2e



PERFORMANCE MEASUREMENT TRACKING

General System Availability

October 2000

055 Interface Availability

Measurement DataGate I VeriGate
4 - 011 ALL CLECs ALL CLECs
4 - 012 % In Panty

1

% In Panty

(Yes =0) 100.0% (Yes =0)
1000%

v~YV'v 99.8%
Avail (No =2) 995% Avail (No =2) 996%

Nov-99 1000% 0
,

100.0% 0 994%
Oec-99 99,7% 0 99.0% 100.0% 0 99.2%

Jan-OO 100.0% 0 98.5% 100.0% 0 990%

Feb-OO 100.0% 0 100.0% 0 98.8%

Mar-OO 98.5% 2 98.0% 98.9% 2
986%
984%

Apr-OO 99.7% 0 97.5% 100.0% 0 98.2%
May-OO 100.0% 0 en 0 0 0 0 0 1000% 0 en 0 0 0 0 0en 0 0 0 '? 0 0> 0 0 0 '? 0
Jun-OO 100.0% 0 :> c!: ~ ;.,

~
6- 100.0% 0 :> c!: "- ;.,

~
6-

0
~ '" III 0

~ '" '" III
Jul-OO 100.0% 0 Z ::; ::; CIl 99.1% 2 z ::; ::; CIl

Aug-DO 100.0% 0 998% 0

Sep-OO 994% 2
:- - - - - - Benchmarl< ___ All CLECs:

99.8% 0 ;- - - - - - Benchmarl< ___ All CLECs, I

Oct-OO 99.7% 0 99.8% 0

Measuremen1 LEX I Toolbar
4 - 013 ALL CLECs ALL CLECs
4 - 014 % In Panty I % In Panty

(Yes =0) 1000%

··········v·~···'\
(Yes =0) 100.0%

Avail (No =2) I 99.5% Avail. (No =2) 99.9%

Nov-99 100.0% 0 99.0% 100.0% 0
998%

Oec-99 999% 0 98.5% 100.0% 0
997%
99.6%

Jan-OO 100.0% 0 98.0% 100.0% 0
99.5% - -- _ ....- ..- - _. - -.... - _. - -...- --

Feb-OO 1000% 0 97.5% 100.0% 0 994%
Mar-OO 1000% 0 97.0% 100.0% 0 993%
Apr-OO 97.9% 2 96.5% 100.0% 0 99.2%

May-OO 99.6% 0 en 0 0 0 0 0 100.0% 0 en 0 0 0 0 0
en 0 0 0 '? 0 en 0 0 0 '? 0

Jun-OO 100.0% 0 :> c!: ~ ;.,
~

6- 100.0% 0 :> c!: ~ ~ ~
6-

0 ~ '" III 0
~ III

Jul-OO 99.9% 0 Z ::; ::; CIl 100.0% 0 Z ::; ::; CIl

Aug-OO 100.0% 0
___ All CLECsl

100.0% 0
i- - . - - -Benchmarl< ___ All CLECsi

Sep-OO 996% 0
:- - ...• Benchmarl<

100.0% 0I I
Oct-OO 98.6% 2 100.0% 0

IMeasurement LRAF I
4 -015 f ALL CLECs

% In Panty

(Yes =0)
100.0%

·············~······v
99.8%

Avail. (No =2)
99.6%

Nov-99 1000% 0
99.4%

Oec-99 100.0% 0
992%

Jan-OO 100.0% 0 99.0%
Feb-OO 100.0% 0 98.8%
Mar-OO 100.0% 0 98.6%
Apr.OO 1000% 0 98.4%

May-OO 100.0% 0 en 0 0 0 0 0
en 0 0 0 '? 0

Jun-OO 100.0% 0 :> c!: "- ;.,
~

6-
0 ~ '" '" III

Jul-OO 99.9% 0 Z ::; ::; CIl

Aug-OO 99.1% 2
;. - - - -. Benchmarl< ___ All CLEcslSep-OO 99.9% 0

Oct-DO 100.0% 0

Measurement EDI- FTP I EDI - IA (SSL3) I
4 -016 ALL CLECs ALL CLECs
4 - 017 % In Panty % In Panty

(Yes =0) 100.0% (Yes =0)
100.0%

---_ .. _-----_._._._-_ .._.~--\Avail (No =2) 99.9% Avail (No =2) 99.5%
99.8%
99.7%

99.0%

99.6% 98.5%

99.5% - ___ •• ____ ,_. _ ••• _ ••_. _0' ______ •

98.0%
994%
99.3% 975%

99.2% 970%
0 0 0 0'? 0

6- 9 0

Jul-OO 10000% 0 ~ III ~
6-

CIl 99.97% 0 III
CIl

Aug-DO 10000% 0
j.... -. Benchmarl< ___ All CLECS!

99.93% 0
Sep-OO 100.00% 0 99.99% 0 i· -----Benchmarl< ___AIICLECs,
Oct-OO L I100.00% 0 98.33% 2
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PERFORMANCE MEASUREMENT TRACKING

General System Availability

October 2000

OSS Interface Availability

Measurement EDI- NDM I EDI- VAN
4 - 018 ALL GLEGs ALL CLECs
4 - 019 % In Parity % In Parity

(Yes: 0) 1000% (Yes: 0)
100.0%

Avail (No: 2) 999% Avail (No: 2) 99.9%

998% 99.8%

997% 99.7%

996% 99.6%
99.5% - -- - -- - -- - -- - --. _...- - -- _ .. - _. -- 99.5% • __ - __ - 0_·. __ ._. _'.'___ • ______ ._

99.4% 994%
99.3% 99.3%
992% 99.2%

0 0 0 0
9 0 9 0

~ "- ~ "-
Jul-OO 100.00% 0 '" 100.00% 0 '"if) if)

AU9-00 10000% 0 10000% 0

Sep-OO 10000% 0
,- - - - • - Benchmark ___ All GLEGs

10000% 0

I
j- - - - _. Benchmark ___ All GLEGs

~ -_..
Oct-OO 100.00% 0 10000% 0

Measurement EDI I EDI-CORBA
4 - 0110 ALL GLEGs ALL GLEGs
4 - 01 11 % In Panty % In Parity

(Yes: 0) 1000% (Yes: 0)
100.0%

\Avail. (No: 2) 999% Avail (No: 2) 99.5%

Nov-99 100.0% 0
99.8%

99.0%
Dec·99 100.0% 0

99.7%
99.6% 985%

Jan-OO 1000% 0
995% - _0 _. __ •_____ •_______ .0•• ______ •

Feb-OO 100.0% 0 980%
99.4%

Mar-OO 100.0% 0 993% 97.5%
Apr-OO 1000% 0 992% 97.0%

May-OO 100.0% 0 '" 0 0 0 0 0 '" 0 0 0 0 0

'" 9 0 0 9 0 '" 0 9 0 9 0
Jun-OO 1000% 0 :>

.& ~ >.
~ "- ;. c :u >.

~ "-0 '" '" 0 2l '" '"Jul-OO 100.0% 0 Z ::;; ::;; if) Z ::;; ::;; if)

Aug-OO 1000% 0
!..•... Benchmark ___All GLEGSI

99.92% 0 I····· .Benchmark ___ All GLEGslSep-OO 1000% 0 100.00% 0

Oct·OO 1000% 0 98.33% 2

Measurement ORDER STATUS TROUBLE ADMINISTRATION I
4·0112 ALL GLEGs ALL GLEGs

4 -0113 % In Parity % In Parity
(Yes: 0) 100.0% (Yes: 0)

100.0%

\Avail. (No: 2) 99.9% \ Avail (No: 2)
99.9%

99.8% 99.8%

997% 99.7%
996% 99.6%
99.5% ••••• _ ••• - 0- ___ •• ___ •• _. ____ 0 ___ 99.5% - __ • 0" ______ 0 •• ______ 0_.0__ ••• _

99.4% 994%
99.3% 99.3%
99.2% 99.2%

0 00

6-"-
'" '"if) if)

Aug·OO 998% 0 100.00% 0 I· ..... Benchmark ___ All CLEcslSep-OO 100.0% 0 !······Benchmark ___ AIIGLECsi 10000% 0L :
Oct·OO 99.7% 0 99.63% 0

Measurement PROVISIONING ORDER STATUS
4-0114 ALL CLECs

% In Parity
(Yes: 0) 1000%

\Avail (No: 2) 99.9%
99.8%
997%
99.6%

995% - 0_ •••• __ • _ •••• ___ .0_ •••• 0 __ 0 __ •

994%
993%

992%
0
0

"-
'"if)

Aug-OO 100.0% 0
Sep-OO 1000% 0 ! - ••••• Benchmark ___ All GLEGs

Oct-OO 99.8% 0
~

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING October 2000

General System Availability

Pre-Order Backend System Database Query Availability

ALL GLECs
CRIS

%

11000%! JI-__A'-'v"'a"'il'--_-l I 1000%

1000%

1000%

100.0% -------------

PREMIS

1000%1 'I80.0%
60.0%

I 40.0%

20.0%
0.0% ----------------

%

Avail.

ALL GLEGs
Measurement

41 - 01
4.1 - 02

000
009en 6.. t3
~ ~ 0

Aug-OO
Sep-OO
Oct-OO

100.0%
100.0%
100.0%

~-----------~

-+-All GLEGs 100.0%
100.0%
100.0%

-+-AIiCLEGs

Measurement

4.1 - 03
41 - 04

ALL GLECs
%

Avail

SORD

;~~~: l-------------~J--,
100.0%

100.0%-

ALL GLECs
%

Avail.

LFACS

1000% r---------------+_
80.0%

60.0%

40.0%

20.0%

0.0% "'---------------_---'

I

Aug-OO
Sep-OO
Oct-DO

100.0%
100.0%
100.0%

--------------
-+-All GLEGs

100.0%
100.0%
100.0%

g g g
bJ 0. 13
~ ~ 0

1 ~--__Al~1C_L_E_C_S I

%

Measurement 1I"A:iIi:='iF-r.;--r;=======L==O==O:::P=Q::U::A=L=================:'I--ALi=r.i"EC;--r;:==========B::O:::::P====================~I4.1 - 05 ALL CLECs I ALL CLECs
4.1-06 %

Aug-OO
Sep-OO
Oct-OO

Avail.

100.0%
994%
995%

100.0%) 3.
99.8%

99.6%

994%

99.2%

990% ---------------

-+-AlIGLECs

Avail.

100.0%

100.0% ,----------------_

800%

60.0%

40.0%

20.0%

0.0% .I------------_-_-~

I -- All CLECs I
----
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PERFORMANCE MEASUREMENT TRACKING

Billing

October 2000

Billing Accuracy

CRIS Usage Bill Audit I III Measurement All CLECs SWBT
0.2% \14 - 01 No of Accts No. of Errors Percent Percent Z-Value 0.2%

Audited Detected Error Rate Error Rate 0.2%
-_. -

-..-AllCLECs
Nov-99 1292 0 000% 011% -1.21 01%
Oec-99 1617 0 0.00% 0.04% -084 0.1% , '.

- - -'" SWBT.. --------

Jan-OO 1450 0 0.00% 011% -1.28 01%
,

Fet>-OO 1779 0 0.00% 009% -1.24 0.1%
Mar-DO 2003 0 0.00% 012% -1.56 0.1% ., r-\---Apr-OO 2292 0 000% 016% -1.94 0.0%

May-OO 2297 0 000% 011% -1.56 0.0%

Jun-OO 2116 1 005% 018% -146 0.0%

Jul-OO 2004 1 005% 0.12% -091
IJ> IJ> 0 0 0 0 0 0 0 0 0 0

~
IJ> 0 0 0 0 0 0 c;> 0 0 0u c': 1, .:. ~ :i- c':

~
6> c. 13Aug-OO 1931 1 0.05% 010% -0.70 0 " .!.'; '"

1Il 1Il
~ ~ "Z 0 "- ::;: <{ ::;: <{ (/) 0

Sep-OO 1967 0 0.00% 0.05% -0.96

Oct-OO 1708 0 000% 0.04% -086

CABS Usage Bill AuditII Measurement All CLEGs SWBT

14 - 02 No. of Accts No. of Errors Percent Percent Z-Value 100.0%

Audited Detected Error Rate Error Rate
90.0%

Nov-99 41 0 0.00% 000% 000
80.0%
70.0% ~----------,

Oec-99 47 0 000% 000% 000 60.0%
i_AIICLECs

Jan-OO 45 0 000% 0.00% 000 I
50.0% ,. _ .• - ·SWBT

Feb-OO 49 0 0.00% 0.00% 0.00 40.0%
------._-----

Mar-OO 48 0 0.00% 0.00% 000 30.0%
Apr-OO 53 0 0.00% 0.00% 000 20.0%

May-OO 58 0 0.00% 0.00% 000 10.0%
Jun-OO 60 0 0.00% 000% 000 0.0%

Jul-OO 59 0 0.00% 000% 000 IJ> IJ> 0 0 0 0 0 0 0 0 0 0
IJ> IJ> 0 0 0 0 0 0 c;> 0 0 0

AU9-00 58 0 0.00% 000% 000 > u c': 1, .:. ~ :i- c':
~

6> "- t;
0 '" .!.'; '"

1Il 1Il
~ ~ "Z 0 "- ::;: <{ ::;: <{ (/) 0

Sep-OO 60 0 0.00% 000% 0.00

Oct-OO 64 0 0.00% 000% 000

GRIS Bill Audit

_f Measurement I All CLECs SWBT

14- 03 No. of Accts No of Errors Percent Percent Z-Value 0.06%

Audited Detected Error Rate Error Rate 0.05% "

Nov-99 293 0 0.00% 0.00% 000 ;_AIICLEGS

1

Oec-99 337 0 0.00% 000% 000
0.04% I· _. -'-SWBT

Jan-OO 339 0 0.00% 002% -024 0.03%
Feb-OO 316 0 0.00% 0.01% -0.16

Mar-OO 330 0 0.00% 0.05% -0.42 0.02%

Apr-OO 351 0 0.00% 0.00% 000 0.01%
May-OO 298 0 0.00% 000% 000

Jun-OO 236 0 0.00% 000% 000 0.00%
IJ> IJ> 0 0 0 0 0 0 0 0 0 0

Jul-OO 262 0 0.00% 0.00% 000 IJ> IJ> 0 0 0 0 0 0 c;> 0 0 c;>> u c': 1, ~ ~ :i- t
~

6> "- 13Aug-OO 270 0 0.00% 000% 000 0 " .!.'; '" '" ~
~ '"z 0 "- ::;: <{ ::;: <{ (/) 0

Sep-OO 290 0 0.00% 000% 000

Oct-OO 277 0 0.00% 0.00% 0.00
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PERFORMANCE MEASUREMENT TRACKING

Billing

October 2000

Percent of Billing Records Transmitted Correctly

II Mea~urement All CLECs I15 - 01 No of Usage No In Percent Z- Value

Records Error Correct
Nov-99 45893.730 0 1000% -500 100%
Oec-99 64 679.436 0 1000% -500

99%
Jan-OO 73.915313 0 1000% -500

Feb-DO 99467.200 0 1000% -500
9S tl/o

Mar-OO 112.359765 0 1000% -500
97% ---_.- -- -- -----

124252.155 1000% 96% ---+--';ii
Apr-OO 0 -500

. - .... ~fa~~~rdMay-OO 187.326.605 0 1000% -500 95% _ ... -...... -- -- - -- -.- _.- --- - -_.-
Jun-OO 206.562.929 0 1000% -500 94%

~_.__ .._------

Jul-OO 202.081118 0 1000% -500 93%

Aug-DO 306.413.586 0 1000% -500 92%
en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 325.828.193 0 1000% -500 en en '? 0 0 '? ~ ~ '? 0 0 '?> U
~

1> ro a. ~ g> "'- 13
1000% 0 '" ~ ::1 ~ '"Oct-OO 358.627.920 0 -500 z 0 :::; « « Of) 0

I 12 Mo TOla:!1 2107.407.9501 01 10000101

Billing Completeness

II Measurement All CLECs SWBT

17 - 01 No of Service No. In Correct Percent Percent Z- Value

Orders Billed Billing Penod Complete Complete

Nov-99 227.860 223549 981% 987% 2421 100.0%
Dec-9g 239.252 234681 981% 988% 2773

Jan-OO 217.809 213543 980% 991% 4715 990% .......~
Feo-OO 247.461 243.171 983% 990% 33 14 98.0%

-.... - -- - -- - - - ---- -=:+=-AII CLEC;~

Mar-OO 284.289 281.561 990% 989% -732 970% ~- - - - - .SWBT I,
Apr-OO 302.223 298 782 989% 9S8% -083

~~~-----

May-OO 368 178 361.778 98.3% 983% 114 960%

Jun-OO 423.743 415.834 981% 985% 2025 950%
Jui-OO 410.796 395.660 963% 984% 90 03

940%
Aug-OO 557.307 547.541 98.2% 984% 1044 en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 494.640 473.726 95.8% 986% 134.78
en en 0 '? ~ '? ~ '? '? '? '? '?> " C: .c a. c:

~
0> Q. 130 '" ~ '" '" '" ~
::J '"Ocl-OO 560.424 541.855 96.7% 984% 82.42 z 0 "- :::; « :::; « (f) 0

12 Mo Total I 43339821 4.2316811 976%11 986%1

Daily Usage Feed Timeliness

t IMeasurement All CLECs Z-Value Ihnu 7/00

19 - 01 Total No Billed Percent After 7/00 Panly 1000%
Bills Late On-Time (Yes=O. No=2)

~
Nov-99 45.893730 2.922.962 936% 137 980%

Oec-99 64.679.436 1.844.147 971% -215 960%
Jan-OO 73.915313 1.153771 984% -344

Feb-OO 99.467200 8.636.159 91 3% 368 94.0%

Mar-oO 112.359765 276.346 998% -475
92.0% I~AIICLEcslApr-OO 124.252.155 4029.041 968% -1 76

May-DO 187.326.605 2.298878 988% -377 900% - - - - - . Standard

Jun-OO 206.562.929 4592.955 978% -278
880%

Jul-OO 202.081.118 3.569.050 982% -323

Aug-DO 306.413.586 666.200 998% 0 860%
en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 325.828.193 3.131.683 99.0% 0 '): en '? 9 0 '? ~
0 9 0 0 0

" c: .c ~ a. C:
~

0, "'- -i;
Ocl-OO 358.627.930 277.863 999% 0 0 '" ~ '" '" ~

::J '"Z 0 "- :::; « :::; « (f) 0

I 12Mo Totalll 2.107.407.960/ 33.399055/ 984%1

271 - No. 16,17,19



PERFORMANCE MEASUREMENT TRACKING October 2000

General. Center Responsiveness

LSC Grade of Service (GOS) . % of Calls Answered within 20 Seconds

-+-Oallas

----.-- Alliance

....• 'SWBT

'" '"'" '":> Uo .,
Z 0

70% i..

65% -

60% -----------------

Measurement

22 - 01 102

LSC Dallas LSC Alliance SWBT I

Calls Grade of Calls Grade of SOCfSRC I', 10905~: ~.-~ ......--~ - -- --=:=:;:.=-. -...
r-----..., ~An=sw:.:.e:.:r"-ed=+-'S:.:e:.:rv.:.i"-c;:.e+.::Z-•..:V..:a:.:lu:.:e-H-'An=s.;.;w.:.e:.:re..:d+_S;:.e:::rv.:.'..:ce:.....+-:Z:..._V;..:a:.:.lu:.:e:..... ~_..:G..:O":S=---j ro - ----~

Nov-99 10.168 968% -3453 33.555 97.6% -6666 84.3% 90% ~ . -. • • '" '.. :
Dec-99 10.759 97.2% -2320 32.695 96.6% -36.63 907% 85% •
Jan-oo 10.478 97.8% -3680 31.498 96.7% -58.25 849%
Feb-DO 11.435 98.9% -2948 36.238 974% -42.40 91.0% 80% ~
Mar-DO 12.150 98.7% -3186 44.186 961% -42.64 900% 75% ~

Apr-DO 10.275 97.7% -25.92 40.827 89.3% 4.77 900%

May·OO 11.947 970% -26.60 48.259 847% 3338 89.5%

Jun-OO 22.072 949% -33.43 60.996 947% -54.07 87.4%

Jul·OO 21669 970% -86.65 63,341 941% -131.57 69.9%
Aug-OO 25.118 96.3% -68.83 77,766 934% -100.57 784%
Sep-OO 20.145 94.7% -1015 75,000 94.7% -1934 92.8%
Oct-DO 21.112 97.7% -2111 83,593 96.7% -2916 94.3%

Percent Busy in the LSC • (Percent of Calls with Busy Condition)

Measurement

23 - 01102

Nov-99

Dec-99

Jan-OO
Feb-OO
Mar-OO

Apr-DO
May-DO

Jun·OO
Jul-OO

Aug-OO

Sep-OO
Oct-OO

Calls
Offered

10,329

11422
10.538

11455
12,172

10.333
12.066
22.528
21.874

25.439

20.326
21.462

LSC Dallas
Percent

Busy
0.0%

0.0%
0,0%

00%
0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

Z - Value
-42.61

-26.04
-29.69

-2709
-34.03

-32.43
-3020
-3628
-44.47

-47.44

-16.32
-23.88

Calls
Offered

33,674

34,721
31,674

36,370
44,600

42,648
52,180

61.870
64,390
79.111

76490
84,284

LSC Alliance SWBT
Percent SOCfSRC

Busy Z - Value % Busy
00% -76.87 15.0%
00% -4538 5.6%
00% -5146 7.7%

00% -4826 6.0%
00% -65.09 8.7%

00% -65.83 9.2%
00% -62.76 7.0%
0.0% -60 10 55%

0.0% -76.22 8.3%
0.0% -83.57 81 %

0.2% -27.15 13%
0.0% -47.29 2.6%

16% ---------------~

14% 1.
12% ~,

10% ~

8% -

6% ~

4% i..

2% ~

0% ••H .....-t•..--t.t-...I--••H .....-t.....-t•..--t.t-".I-••
~ ~ g g g g g g q g g q
:> U 2:.0 ro .... :>'c- 610..13
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 0

___ Dallas

~A1liance

- _. - - -SWBT

271 - No. 22,23



PERFORMANCEMEASUREMENTTRAC~NG

General - Center Responsiveness

October 2000

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

IMeasurement Maintenance Calls SWBT I25 - 01 Calls Grade of CSB 95%

IAnswered Service Z - Value GaS

Nov-99 35.684 90.6% 7.38 91.7% 90% .
Dec-99 41.860 872% -1756 840%

933% 90.5% 85~/o - , . ,
Jan-OO 40.645 -1897

~~-_ .. -

Feb-DO 43.729 91.8% -2241 883% " ~CLECs

Mar-OO 53.517 89.9% -26.71 858% 80% -'-

Apr-DO 50.555 86.7% -1224 84.7%
- - - - - ·SWBT

75% -,- ~~~._----

May-DO 65.341 83.2% -10.94 81.5%

Jun-OO 76.472 78.6% -10.26 77.0%
i

70% ,
Jul-OO 76.619 78.2% -7948 64.1%

'" '" 0 0 0 0 0 0 0 0 0 0

Aug-OO 87,534 73.2% 18.04 75.9% '" '" 0 0 9 9 0 0 9 0 0 9> U C: 1> Ii; Ci >. C: :; en 6. 130 OJ ro OJ ro ..=; ::> OJSep-OO 83.210 79.7% 2.09 80.0% z 0 ..., u. :2 ~ :2
...,

~ rJ) 0

Oct-OO 102.785 85.9% -11004 69.7%

I Measurement Provisioning Calls - DSL

25 - 02 Calls Grade of Benchmark 100% ------

Answered Service Z - Value 95% -:-

I 90% . - ~- .. -~ - - .- - - .- - - ..... - . - -- - - -- ..... - - - _.

I 85%
I 80%

75%

70% ~-

0 0 0
0 0 9

I
en 6. 13

i ~CLECs
::> OJ 0~ rJ)

Aug-OO 4.372 715% 1852 !

ISep-OO 5.557 949% -4.85 i - - - - - -Benchmark

Oct-OO 5.177 97.2% -7.22

IMeasurement Provisioning Calls - Other

25 - 03 Calls Grade of Benchmark 105% _______ --- _____ ---or'Answered Service Z - Value 100%

95%

90%

85%

80%

75%
J

I

70% i
0 0 0
0 0 0en 6. t;
::> QJ 0,~~~-- "I ~ rJ)

~CLECs
IAug-OO 2.270 895% 0.53

i~.~_-~Benchm~Sep-OO 2.260 98.8% -8.76

Oct-OO 2.781 98.9% -892

271 - No 25



PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

October 2000

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

Measurement Maintenance Calls SWBT

I
I

26 - 01 Calls Percent CSB
1% ._,.- -----

Offered Busy Z - Value % Busy
j

1% - .'
Nov-99 43.874 0.0% -11.22 0.3%

I 1% - "
Dec-99 50.693 0.0°,'0 -7.74 0.1%

1% -
. , - ---- _ ..-

Jan-OO 48,905 0.0% -10.85 0.2% I
--+--CLECs

Feb-OO 51,911 00% -939 0.2% 0% - .'.- - - - - -SWBT
----- --

Mar-OO 62.200 00% -1236 0.2% 0% '"
' .

Apr-OO 55.722 0.0% -2002 0.7%
,

0% -',
May-OO 70.291 0.0% -1972 0.6%

, .
0% T

Jun-OO 82.374 00% -2095 0.5%
Jul-OO 81.657 00% -1418 0.3% 0% • • • • • • • • • • • •

0> 0> 0 0 0 0 0 0 0 0 0 0
Aug-OO 93.926 00% -2479 07% 0> 0> 0 0

'"' '"'
0 0

'"'
0 0 0

:> u c .6 ro c. >- C 'S 0, 6. USep-OO 88.012 0.0% -15.95 03% 0 (l) ro (l) ro ::l ::l (l)
Z 0 ...., u.. ~ <l: ~

...., ....,
<l: Cf) 0

Oct-OO 107,579 00% -2214 0.5%

Measurement Provisioning Calls - DSL
26 - 02 Calls Percent Benchmark 1% --_•.._-----------,

Offered Busy Z - Value 1% _ ••• - . - _•••••• - _. - •••• - _••• " •• - - ••••• - - - •••

1% -

1% -

0% - I

0% - i
0% • • • • • • • • • • • •

0 0 0
0 0

'"'0, 6. u::l (l) 0<l: Cf)

-----
--+--CLECs

Aug-OO 5.607 0.0% -1.00
I • - •• - - Benchmark

Sep-OO 6.078 00% -1.00 --.--

Oct-OO 5.555 0.0% -1.00

Measurement Provisioning Calls - All Other

26 - 03 Calls Percent Benchmark 1% ---------------------------------------lOffered Busy Z - Value 1%

1%
1%

I 0%
0% i
0% • • • • • • • • • • •

0 0 0
0 0

'"'0, 6. U::l (l) 0<l: Cf)

I --+--CLECs
,
I

Aug-OO 2,780 00% -0.96 I I

i
- .•• - - Benchmark i

Sep-OO 2,489 0.0% -1.00 J
Oct-OO 3.035 0.0% -100

271 - No. 26



PERFORMANCEMEASUREMENTTRAC~NG

Special Request Processes

October 2000

Percent of Timely and Compliant Change Management Notices

!IMeasurement All CLECs
123 - 01 No of Number Percent

Notices on Time On Time

60%

50%

40%
-_.._----

30% ~AIICLECs

20%

10%

0%
Sep-OO 13 9 6923% 0 0

0 0

Oct-OO 8 4 50.00% 6. t';
'"CJ) a

I 12 Mo. Total1I 21 I 131 61.900/01

271 - No. 123


